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7KLV� UHVRXUFH� KDV� EHHQ� SUHSDUHG� E\� (PLO\�5�� 6WXGHEDNHU�� (VT�� RI� 6WX�
GHEDNHU�1DXOW��3//&���7KLV�SXEOLFDWLRQ�LV�VROHO\�IRU�HGXFDWLRQDO�SXUSRVHV�
DQG�LV�QRW�LQWHQGHG�DV�OHJDO�DGYLFH�RU�DV�D�VXEVWLWXWH�IRU�OHJDO�DGYLFH�RU�DV�
D�VXEVWLWXWH�IRU�WKH�SDUWLFXODUL]HG�DGYLFH�RI�\RXU�RZQ�FRXQVHO�DQG�VKRXOG�
QRW�EH�UHOLHG�XSRQ�DV�VXFK��DV�WKH�DGYLFH�DSSURSULDWH�IRU�\RX�ZLOO�EH�GH�
SHQGHQW� XSRQ� WKH� SDUWLFXODU� IDFWV� DQG� FLUFXPVWDQFHV� RI� \RXU� VLWXDWLRQ���
7KH� WUDQVPLVVLRQ�RU� UHFHLSW�RI� WKLV� LQIRUPDWLRQ�GRHV�QRW�FUHDWH�DQ�DWWRU�
QH\-FOLHQW�UHODWLRQVKLS� 



 

 

$ERXW�WKH�$XWKRU 

 
$�IRXQGHU�RI�6WXGHEDNHU�1DXOW��3//&��(PLO\�5��6WXGHEDNHU�SUDF�
WLFHV�H[FOXVLYHO\� LQ� WKH�DUHD�RI�KHDOWK� ODZ�� �6KH�SURYLGHV�FRXQVHO�
RQ�KHDOWKFDUH�WUDQVDFWLRQDO�DQG�UHJXODWRU\�PDWWHUV�DPEXODWRU\�VXU�
JHU\�FHQWHUV��VLQJOH�DQG�PXOWL-VSHFLDOW\�PHGLFDO�DQG�GHQWDO�SUDFWLF�
HV� DQG� RWKHU� KHDOWK� FDUH� SURYLGHUV� DQG� HQWUHSUHQHXUV� RQ� FRPSOL�
DQFH�DQG�WUDQVDFWLRQDO�PDWWHUV� 
 
0V�� 6WXGHEDNHU� FRXQVHOV� FOLHQWV� RQ� IHGHUDO� DQG� VWDWH� IUDXG� DQG�
DEXVH�ODZV��LQFOXGLQJ�WKH�IHGHUDO�$QWL-NLFNEDFN�/DZ�DQG�WKH�3K\�
VLFLDQ� 6HOI-5HIHUUDO� /DZ� �FRPPRQO\� UHIHUUHG� WR� DV� WKH� ³6WDUN�
/DZ´��DV�ZHOO�DV�VWDWH�DQWL-UHEDWLQJ�DQG�IHH-VSOLWWLQJ�SURKLELWLRQV� 
 
0V��6WXGHEDNHU�DOVR�DGYLVHV�FOLHQWV�UHJDUGLQJ�FRUSRUDWH�SUDFWLFH�RI�
PHGLFLQH�DQG�FRUSRUDWH�SUDFWLFH�RI�GHQWLVWU\�ODZV�DQG�DVVLVW�FOLHQWV�
WR� VWUXFWXUH� PHGLFDO� DQG� GHQWDO� VHUYLFH� RUJDQL]DWLRQV� WR� FRPSO\�
ZLWK�RU�SURSHUO\�DYRLG�WKHVH�ODZV� 
 
0V��6WXGHEDNHU�UHSUHVHQWV�FOLHQWV�LQ�PHUJHUV�DQG�DFTXLVLWLRQV��GL�
YHVWLWXUHV�� SULYDWH� HTXLW\� WUDQVDFWLRQV� DQG� MRLQW� YHQWXUHV�� DQG� VKH�
GUDIWV�DQG�QHJRWLDWHV�DVVHW�SXUFKDVH�DJUHHPHQWV��RSHUDWLQJ�DJUHH�
PHQWV�� PDQDJHPHQW� DJUHHPHQWV�� HPSOR\PHQW� DJUHHPHQWV� DQG�
PHGLFDO�GLUHFWRU�DJUHHPHQWV� 
 
5HSUHVHQWLQJ�WKH�:DVKLQJWRQ�$PEXODWRU\�6XUJHU\�&HQWHU�$VVRFL�
DWLRQ� IRU�QHDUO\� ��� \HDUV��0V�� 6WXGHEDNHU� KDV� D� WKRURXJK�XQGHU�
VWDQGLQJ� RI� WKH� LVVXHV� DIIHFWLQJ� WKH� DPEXODWRU\� VXUJHU\� LQGXVWU\���
6KH�UHJXODUO\�DVVLVWV�DPEXODWRU\�VXUJHU\�FHQWHUV�ZLWK�VWDWH�OLFHQV�
LQJ��0HGLFDUH�FHUWLILFDWLRQ�DQG�DFFUHGLWDWLRQ�E\�$FFUHGLWDWLRQ�$V�
VRFLDWLRQ� IRU�$PEXODWRU\�+HDOWK�&DUH��$PHULFDQ�$VVRFLDWLRQ� IRU�
$FFUHGLWDWLRQ� RI� $PEXODWRU\� 6XUJHU\� )DFLOLWLHV�� DQG� 7KH� -RLQW�
&RPPLVVLRQ�� � ,Q� DGGLWLRQ�� 0V�� 6WXGHEDNHU� FRXQVHOV� DPEXODWRU\�
VXUJHU\�FHQWHUV�RQ�WKH�:DVKLQJWRQ�FHUWLILFDWH�RI�QHHG�ODZ��SUHSDUH�
FHUWLILFDWH�RI�QHHG�DSSOLFDWLRQV��DQG�UHSUHVHQWV�DPEXODWRU\�VXUJHU\�
FHQWHUV�LQ�WKH�FHUWLILFDWH�RI�QHHG�UHYLHZ�SURFHVV�DQG�UHODWHG�OLWLJD�
WLRQ� 
 



 

 

0V��6WXGHEDNHU�KDV�SUHSDUHG�EULHIV�DPLFL�FXULDH�WR�WKH�:DVKLQJWRQ�
6WDWH�6XSUHPH�&RXUW�DQG�WKH�:DVKLQJWRQ�&RXUW�RI�$SSHDOV�UHJDUG�
LQJ� LVVXHV� DIIHFWLQJ� WKH�DPEXODWRU\� VXUJHU\� LQGXVWU\�� � ,Q������� VKH�
SUHSDUHG�EULHIV�DPLFXV�FXULDH� WR� WKH�:DVKLQJWRQ�&RXUW�RI�$SSHDOV�
RQ� EHKDOI� RI� WKH�:DVKLQJWRQ�$PEXODWRU\�6XUJHU\�&HQWHU�$VVRFLD�
WLRQ�LQ�7KH�3RO\FOLQLF��HW�DO��Y��'HSDUWPHQW�RI�+HDOWK�RI�WKH�6WDWH�RI�
:DVKLQJWRQ��1R�������-�-,,� ��QG�'LY��������� D� FDVH� LQYROYLQJ� WKH�
DSSOLFDELOLW\�RI�:DVKLQJWRQ¶V�FHUWLILFDWH�RI�QHHG� ODZ�WR�H[SDQVLRQV�
DQG� UHORFDWLRQV�RI� DOUHDG\�FHUWLILFDWH�RI�QHHG�DSSURYHG�DPEXODWRU\�
VXUJHU\� FHQWHUV�� � ,Q�������0V��6WXGHEDNHU�SUHSDUHG�D�EULHI�DPLFXV�
FXULDH�WR�WKH�:DVKLQJWRQ�6XSUHPH�&RXUW�RQ�EHKDOI�RI�WKH�:DVKLQJ�
WRQ�$PEXODWRU\� 6XUJHU\�&HQWHU�$VVRFLDWLRQ� LQ�&ROXPELD�3K\VLFDO�
7KHUDS\�� ,QF��� 3�6�� Y�� %HQWRQ� )UDQNOLQ� 2UWKRSHGLF� $VVRFLDWHV��
3�/�/�&��� HW� DO��� ���� :DVK��G� ���� ������� � 7KLV� FDVH� FRQVLGHUHG�
ZKHWKHU� SK\VLFLDQ-RZQHG� SK\VLFDO� WKHUDS\� VHUYLFHV� YLRODWH� :DVK�
LQJWRQ¶V�FRUSRUDWH�SUDFWLFH�RI�PHGLFLQH�GRFWULQH�DQG�WKH�VWDWH¶V�DQWL-
UHEDWLQJ�VWDWXWH� 
 
,Q�DGGLWLRQ��0V��6WXGHEDNHU�UHSUHVHQWHG�WKH�:DVKLQJWRQ�$PEXODWR�
U\�6XUJHU\�&HQWHU�$VVRFLDWLRQ�EHIRUH�WKH�:DVKLQJWRQ�6WDWH�/HJLVOD�
WXUH�RQ�+RXVH�%LOO�������WKH�ELOO�LQWURGXFHG�LQ������WR�UHTXLUH�VWDWH�
OLFHQVXUH� RI� DPEXODWRU\� VXUJHU\� FHQWHUV�� � 6KH� DOVR� UHSUHVHQWHG� WKH�
DVVRFLDWLRQ� LQ� FRQQHFWLRQ�ZLWK� WKH� GHYHORSPHQW� RI� WKH� UHJXODWLRQV�
LPSOHPHQWLQJ�WKH�OLFHQVLQJ�ODZ���7KLV�SURYLGHV�0V��6WXGHEDNHU�ZLWK�
XQLTXH� LQVLJKW� RQ� WKH� DPEXODWRU\� VXUJHU\� FHQWHU� OLFHQVLQJ� ODZ� DQG�
UHJXODWLRQV�� LQFOXGLQJ� WKH� LQWHUSUHWDWLRQ�RI�ERWK�E\� WKH�:DVKLQJWRQ�
6WDWH�'HSDUWPHQW�RI�+HDOWK� 
 
0V��6WXGHEDNHU�ZRUNV�ZLWK� VHYHUDO�PHGLFDO� VSHFLDOW\� VRFLHWLHV�DQG�
FXUUHQWO\� VHUYHV� DV� RXWVLGH� FRXQVHO� WR� WKH�:DVKLQJWRQ�$PEXODWRU\�
6XUJHU\�&HQWHU�$VVRFLDWLRQ� DQG�:DVKLQJWRQ�6WDWH�'HQWDO�$VVRFLD�
WLRQ� 
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*RYHUQDQFH � 

/HDGHUVKLS �� 

3DWLHQW�5LJKWV�DQG�2UJDQL]DWLRQDO�(WKLFV �� 

$GYHUVH�+HDOWK�(YHQWV�5HSRUWLQJ�5HTXLUHPHQWV� �� 

0DQDJHPHQW�RI�+XPDQ�5HVRXUFHV� �� 

0HGLFDO�6WDII� �� 

0DQDJHPHQW�RI�,QIRUPDWLRQ� �� 

&RRUGLQDWHG�4XDOLW\�,PSURYHPHQW�3URJUDP� �� 

,QIHFWLRQ�&RQWURO�3URJUDP� �� 

3KDUPDFHXWLFDO�6HUYLFHV� �� 

3DWLHQW�&DUH�6HUYLFHV� �� 

6XUJLFDO�6HUYLFHV� �� 

$QHVWKHVLD�6HUYLFHV� �� 

5HFRYHU\�&DUH� �� 

(PHUJHQF\�6HUYLFHV� �� 

0DQDJHPHQW�RI�(QYLURQPHQW�IRU�&DUH� �� 
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7KH�:DVKLQJWRQ�6WDWH�'HSDUWPHQW�RI�+HDOWK�DGRSWHG�FKDSWHU����-
����:$&�WR�LPSOHPHQW� WKH�DPEXODWRU\�VXUJLFDO� IDFLOLW\� �³$6)´��
/LFHQVLQJ� /DZ�� FKDSWHU� ������� 5&:�� DQG� HVWDEOLVK� PLQLPXP�
KHDOWK�DQG�VDIHW\�UHTXLUHPHQWV�IRU�WKH�OLFHQVLQJ��LQVSHFWLRQ��RSHUD�
WLRQ��PDLQWHQDQFH��DQG�FRQVWUXFWLRQ�RI�DPEXODWRU\�VXUJLFDO�IDFLOL�
WLHV��WKH�³$6)�/LFHQVLQJ�5HJXODWLRQV´��� 
 
7KH�'HSDUWPHQW�RI�+HDOWK�FRQGXFWV�DQ�RQ-VLWH�VXUYH\�RI�HDFK�$6)�
HYHU\����PRQWKV�XVLQJ� WKH�KHDOWK�DQG�VDIHW\�VWDQGDUGV� LQ�FKDSWHU�
�������5&:�DQG�WKH�$6)�/LFHQVLQJ�5HJXODWLRQV������,Q�DGGLWLRQ�WR�
FRQGXFWLQJ� UHJXODU� RQ-VLWH� VXUYH\V�� WKH� 'HSDUWPHQW� FRQGXFWV� DQ�
LQYHVWLJDWLRQ�RI�HYHU\�FRPSODLQW�DJDLQVW�DQ�$6)�WKDW�FRQFHUQV�SD�
WLHQW�ZHOO-EHLQJ�� 
 
)ROORZLQJ� HDFK� RQ-VLWH� VXUYH\� DQG� LQYHVWLJDWLRQ�� WKH�'HSDUWPHQW�
QRWLILHV�WKH�$6)�LQ�ZULWLQJ�RI�WKH�VXUYH\�ILQGLQJV����7KH�$6)�WKHQ�
LV� UHTXLUHG� WR� VXEPLW� WR� WKH�'HSDUWPHQW� D� FRUUHFWLYH� DFWLRQ� SODQ�
DGGUHVVLQJ� HDFK� GHILFLHQW� SUDFWLFH� LGHQWLILHG� LQ� WKH� VXUYH\� ILQG�
LQJV����7KH�'HSDUWPHQW��LQ�WXUQ��LV�UHTXLUHG�WR�QRWLI\�WKH�$6)�ZKHQ�
LWV� VXEPLWWHG� SODQ� RI� FRUUHFWLRQ� DGHTXDWHO\� DGGUHVVHV� WKH� VXUYH\�
ILQGLQJV�� 
 
7KH�'HSDUWPHQW�PD\� H[HPSW� DQ�$6)� IURP� FRPSO\LQJ�ZLWK� SRU�
WLRQV� RI� WKH�$6)�/LFHQVLQJ�5HJXODWLRQV�ZKHQ�� �L�� WKH� H[HPSWLRQ�
ZLOO�QRW�FKDQJH�WKH�SXUSRVH�DQG�LQWHQW�RI�FKDSWHU��������5&:�RU�
LWV� LPSOHPHQWLQJ� UHJXODWLRQV�� �LL�� SDWLHQW� VDIHW\�� KHDOWK� RU� ZHOO-

 

�:$&����-���-���� 
�:$&����-���-�������D�� 
�$V�D�VXEVWLWXWH�IRU�WKH�'HSDUWPHQW¶V���-PRQWKV�RQ-VLWH�VXUYH\��RQ-
VLWH�VXUYH\V�FRQGXFWHG�E\�7KH�-RLQW�&RPPLVVLRQ��WKH�$FFUHGLWDWLRQ�
$VVRFLDWLRQ�IRU�$PEXODWRU\�+HDOWK�&DUH��WKH�$PHULFDQ�$VVRFLDWLRQ�
IRU�$FFUHGLWDWLRQ�RI�$PEXODWRU\�6XUJHU\�)DFLOLWLHV�RU�WKH�&HQWHUV�
IRU�0HGLFDUH�DQG�0HGLFDLG�6HUYLFHV�PD\�VXEVWLWXWH�IRU�WKH�VWDWH�
OLFHQVLQJ�VXUYH\�UHTXLUHPHQW�RQFH�HYHU\�WKUHH�\HDUV��:$&����-���
-�������E��� 
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EHLQJ� LV�QRW� WKUHDWHQHG���LLL�� ILUH�DQG�OLIH�VDIHW\�UHJXODWLRQV�� LQIHF�
WLRQ� FRQWURO� VWDQGDUGV� RU� RWKHU� FRGHV� RU� UHJXODWLRQV�ZRXOG� QRW� EH�
UHGXFHG��DQG��LY��VWUXFWXUDO�LQWHJULW\�RI�WKH�EXLOGLQJ�LV�QRW�FRPSUR�
PLVHG�� 
 
7KH�'HSDUWPHQW�PD\�DSSURYH�DQ�$6)�WR�XVH�DOWHUQDWLYH�PDWHULDOV��
GHVLJQV�� DQG�PHWKRGV� LI� WKH� GRFXPHQWDWLRQ� DQG� VXSSRUWLQJ� LQIRU�
PDWLRQ� PHHWV� WKH� LQWHQW� DQG� SXUSRVH� RI�� DQG� LV� HTXLYDOHQW� WR� WKH�
PHWKRGV�SUHVFULEHG�LQ��WKH�$6)�/LFHQVLQJ�5HJXODWLRQV�� 
 

 

��:$&����-���-������� 
��:$&����-���-�������F���:$&����-���-�������E�� 
��:$&����-���-�������G���:$&����-���-�������F�� 
��:$&����-���-�������H���:$&����-���-�������G�� 
��:$&����-���-������� 
��:$&����-���-�������� 



� 

 

*29(51$1&( 

7KH�$6)� /LFHQVLQJ� 5HJXODWLRQV� RXWOLQH� WKH� RUJDQL]DWLRQDO� JXLG�
DQFH� DQG�RYHUVLJKW� UHVSRQVLELOLWLHV�RI�$6)� UHVRXUFHV� DQG� VWDII� WR�
VXSSRUW�VDIH�SDWLHQW�FDUH��� 
 
$Q�$6)�PXVW� KDYH� D� JRYHUQLQJ� DXWKRULW\� WKDW� LV� UHVSRQVLEOH� IRU�
GHWHUPLQLQJ�� LPSOHPHQWLQJ��PRQLWRULQJ� DQG� UHYLVLQJ� SROLFLHV� DQG�
SURFHGXUHV� FRYHULQJ� WKH� RSHUDWLRQ� RI� WKH� IDFLOLW\���� � 7KH� SROLFLHV�
DQG�SURFHGXUHV�PXVW�LQFOXGH� 
 

  6HOHFWLQJ� DQG� SHULRGLFDOO\� HYDOXDWLQJ� D� FKLHI� H[HFXWLYH�
RIILFHU�RU�DGPLQLVWUDWRU� 

  $SSRLQWLQJ�DQG�SHULRGLFDOO\�UHYLHZLQJ�D�PHGLFDO�VWDII� 

  $SSURYLQJ�WKH�PHGLFDO�VWDII�E\ODZV� 

  5HSRUWLQJ�SUDFWLWLRQHUV�DFFRUGLQJ�WR�5&:������������ 

  ,QIRUPLQJ�SDWLHQWV�RI�DQ\�XQDQWLFLSDWHG�RXWFRPHV�DFFRUG�
LQJ�WR�5&:������������ 

  (VWDEOLVKLQJ� DQG� DSSURYLQJ� D� FRRUGLQDWHG� TXDOLW\� SHUIRU�
PDQFH�LPSURYHPHQW�SODQ�DFFRUGLQJ�WR�5&:������������ 

  (VWDEOLVKLQJ�DQG�DSSURYLQJ�D�IDFLOLW\�VDIHW\�DQG�HPHUJHQ�
F\�WUDLQLQJ�SURJUDP�DFFRUGLQJ�WR�5&:������������ 

  5HSRUWLQJ�DGYHUVH�HYHQWV�DQG�FRQGXFWLQJ�URRW�FDXVH�DQDO�
\VHV�DFFRUGLQJ�WR�FKDSWHU����-����:$&� 

  3URYLGLQJ�D�SDWLHQW�DQG�IDPLO\�JULHYDQFH�SURFHVV�LQFOXGLQJ�
D� WLPH� IUDPH� IRU� UHVROYLQJ� HDFK� JULHYDQFH� DFFRUGLQJ� WR�
5&:���������������G�� 

 

���:$&����-���-���� 
���,G� 



� 

 

  'HILQLQJ�ZKR�FDQ�JLYH�DQG�UHFHLYH�SDWLHQW�FDUH�RUGHUV�WKDW�
DUH�FRQVLVWHQW�ZLWK�SURIHVVLRQDO�OLFHQVLQJ�ODZV��DQG 

  'HILQLQJ�ZKR�FDQ�DXWKHQWLFDWH�ZULWWHQ�RU�HOHFWURQLF�RUGHUV�
IRU� DOO� GUXJV�� LQWUDYHQRXV� VROXWLRQV�� EORRG�� DQG� PHGLFDO�
WUHDWPHQWV� WKDW� DUH� FRQVLVWHQW�ZLWK� SURIHVVLRQDO� OLFHQVLQJ�
ODZV��� 

 
5HSRUWLQJ�3UDFWLWLRQHUV� 
 
7KH�FKLHI�DGPLQLVWUDWRU�RU�H[HFXWLYH�RIILFHU�RI�DQ�$6)�PXVW�UHSRUW�
WR�WKH�'HSDUWPHQW�RI�+HDOWK�ZKHQ�WKH�SUDFWLFH�RI�D�KHDOWK�FDUH�SUR�
YLGHU�OLFHQVHG�E\�D�GLVFLSOLQLQJ�DXWKRULW\�XQGHU�5&:������������
LV�UHVWULFWHG��VXVSHQGHG�� OLPLWHG��RU� WHUPLQDWHG�EDVHG�XSRQ�D�FRQ�
YLFWLRQ��GHWHUPLQDWLRQ��RU�ILQGLQJ�E\�WKH�$6)�WKDW�WKH�SURYLGHU�KDV�
FRPPLWWHG� DQ� DFWLRQ� GHILQHG� DV� XQSURIHVVLRQDO� FRQGXFW� XQGHU�
5&:��������������� �7KH� FKLHI� DGPLQLVWUDWRU�RU� H[HFXWLYH�RIILFHU�
PXVW� DOVR� UHSRUW� DQ\� YROXQWDU\� UHVWULFWLRQ� RU� WHUPLQDWLRQ� RI� WKH�
SUDFWLFH�RI� D�KHDOWK� FDUH�SURYLGHU�ZKLOH� WKH�SURYLGHU� LV� XQGHU� LQ�
YHVWLJDWLRQ� RU� WKH� VXEMHFW� RI� D� SURFHHGLQJ� E\� WKH�$6)� UHJDUGLQJ�
XQSURIHVVLRQDO� FRQGXFW�� RU� LQ� UHWXUQ� IRU� WKH�$6)� QRW� FRQGXFWLQJ�
VXFK�DQ�LQYHVWLJDWLRQ�RU�SURFHHGLQJ�RU�QRW�WDNLQJ�DFWLRQ��� 
 
5HSRUWV�PXVW�EH�PDGH�ZLWKLQ����GD\V�RI�WKH�GDWH�RI���D��D�FRQYLF�
WLRQ��GHWHUPLQDWLRQ��RU�ILQGLQJ�E\�WKH�$6)�WKDW�WKH�KHDOWK�FDUH�SUR�
YLGHU�KDV�FRPPLWWHG�DQ�DFWLRQ�GHILQHG�DV�XQSURIHVVLRQDO�FRQGXFW��
RU��E��DFFHSWDQFH�E\�WKH�$6)�RI�WKH�YROXQWDU\�UHVWULFWLRQ�RU�WHUPL�
QDWLRQ�RI�WKH�SUDFWLFH�RI�D�KHDOWK�FDUH�SURYLGHU��LQFOXGLQJ�KLV�RU�KHU�
YROXQWDU\� UHVLJQDWLRQ��ZKLOH�XQGHU� LQYHVWLJDWLRQ�RU� WKH� VXEMHFW�RI�
SURFHHGLQJV�UHJDUGLQJ�XQSURIHVVLRQDO�FRQGXFW��� 

 

 

���:$&����-���-����� 
���5&:��������������� 
���,G� 
���5&:���������������� 
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)DLOXUH�RI�DQ�$6)�WR�FRPSO\�ZLWK�5&:������������LV�SXQLVKDEOH�
E\�D�FLYLO�SHQDOW\�XS�WR�������� 
 
$Q�$6)��LWV�FKLHI�DGPLQLVWUDWRU��RU�LWV�H[HFXWLYH�RIILFHU�ZKR�ILOHV�D�
UHSRUW� LV� LPPXQH� IURP� VXLW�� ZKHWKHU� GLUHFW� RU� GHULYDWLYH�� LQ� DQ\�
FLYLO�DFWLRQ�UHODWHG�WR�WKH�ILOLQJ�RU�FRQWHQWV�RI�WKH�UHSRUW��XQOHVV�WKH�
FRQYLFWLRQ��GHWHUPLQDWLRQ��RU� ILQGLQJ� RQ�ZKLFK� WKH� UHSRUW� DQG� LWV�
FRQWHQW�DUH�EDVHG�LV�SURYHQ�WR�QRW�KDYH�EHHQ�PDGH�LQ�JRRG�IDLWK�����
7KH�SUHYDLOLQJ�SDUW\� LQ�DQ\�DFWLRQ�EURXJKW� DOOHJLQJ� WKDW� WKH� FRQ�
YLFWLRQ�� GHWHUPLQDWLRQ�� ILQGLQJ�� RU� UHSRUW� ZDV� QRW� PDGH� LQ� JRRG�
IDLWK�LV�HQWLWOHG�WR�UHFRYHU�WKH�FRVWV�RI�OLWLJDWLRQ��LQFOXGLQJ�UHDVRQ�
DEOH�DWWRUQH\V¶�IHHV��� 
 
7KH�'HSDUWPHQW�PXVW�IRUZDUG�UHSRUWV�WR�WKH�DSSURSULDWH�GLVFLSOLQ�
LQJ�DXWKRULW\�ZLWKLQ����GD\V�RI� WKH�GDWH� WKH�UHSRUW� LV� UHFHLYHG�E\�
WKH� 'HSDUWPHQW���� � 7KH� 'HSDUWPHQW� PXVW� QRWLI\� WKH� $6)� RI� WKH�
UHVXOWV�RI� WKH�GLVFLSOLQLQJ�DXWKRULW\¶V�FDVH�GLVSRVLWLRQ�–� WKH�GHFL�
VLRQ�ZKHWKHU�WR�LVVXH�D�VWDWHPHQW�RI�FKDUJHV��WDNH�LQIRUPDO�DFWLRQ��
RU�FORVH�WKH�FRPSODLQW�ZLWKRXW�DFWLRQ�DJDLQVW�D�SURYLGHU�–�GHFLVLRQ�
ZLWKLQ����GD\V�DIWHU�WKH�FDVH�GLVSRVLWLRQ� 
 
,QIRUPLQJ�3DWLHQWV�RI�8QDQWLFLSDWHG�2XWFRPHV 
 
$Q�$6)�PXVW�KDYH�LQ�SODFH�SROLFLHV�WR�DVVXUH�WKDW��ZKHQ�DSSURSUL�
DWH�� LQIRUPDWLRQ�DERXW�XQDQWLFLSDWHG�RXWFRPHV� LV�SURYLGHG� WR�SD�
WLHQWV�RU�WKHLU�IDPLOLHV�RU�DQ\�VXUURJDWH�GHFLVLRQ�PDNHUV�LGHQWLILHG�
SXUVXDQW� WR�5&:������������� �1RWLILFDWLRQV�RI�XQDQWLFLSDWHG�RXW�
FRPHV�XQGHU�5&:������������GR�QRW�FRQVWLWXWH� DQ� DFNQRZOHGJ�
PHQW�RU�DGPLVVLRQ�RI�OLDELOLW\�����7KH�IDFW�RI�QRWLILFDWLRQ��WKH�FRQ�
WHQW�GLVFORVHG��RU�DQ\�DQG�DOO�VWDWHPHQWV��DIILUPDWLRQV��JHVWXUHV��RU�
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FRQGXFW�H[SUHVVLQJ�DSRORJ\�PD\�QRW�EH�LQWURGXFHG�DV�HYLGHQFH�LQ�
D�FLYLO�DFWLRQ��� 
 
(VWDEOLVKLQJ� DQG�$SSURYLQJ� D�&RRUGLQDWHG�4XDOLW\�3HUIRUPDQFH�
,PSURYHPHQW�3ODQ 
 
$Q� $6)�PXVW� PDLQWDLQ� D� FRRUGLQDWHG� TXDOLW\� LPSURYHPHQW� SUR�
JUDP��³&4,3´��IRU�WKH� LPSURYHPHQW�RI�WKH�TXDOLW\�RI�KHDOWK�FDUH�
VHUYLFHV�UHQGHUHG�WR�SDWLHQWV�DQG�WKH�LGHQWLILFDWLRQ�DQG�SUHYHQWLRQ�
RI�PHGLFDO�PDOSUDFWLFH��� 
 
7KH�SURJUDP�PXVW�LQFOXGH�DW�OHDVW�WKH�IROORZLQJ� 
 

  7KH� HVWDEOLVKPHQW� RI� RQH� RU� PRUH� TXDOLW\� LPSURYHPHQW�
FRPPLWWHHV�ZLWK� WKH� UHVSRQVLELOLW\� WR� UHYLHZ� WKH� VHUYLFHV�
UHQGHUHG�LQ�WKH�$6)��ERWK�UHWURVSHFWLYHO\�DQG�SURVSHFWLYH�
O\�� LQ�RUGHU�WR�LPSURYH�WKH�TXDOLW\�RI�PHGLFDO�FDUH�RI�SD�
WLHQWV�DQG�WR�SUHYHQW�PHGLFDO�PDOSUDFWLFH���'LIIHUHQW�TXDOL�
W\� LPSURYHPHQW�FRPPLWWHHV�PD\�EH�HVWDEOLVKHG�DV�D�SDUW�
RI�WKH�&4,3�WR�UHYLHZ�GLIIHUHQW�KHDOWK�FDUH�VHUYLFHV���7KH�
FRPPLWWHHV�PXVW� RYHUVHH� DQG� FRRUGLQDWH� WKH� TXDOLW\� LP�
SURYHPHQW� DQG� PHGLFDO� PDOSUDFWLFH� SUHYHQWLRQ� SURJUDP�
DQG�PXVW�HQVXUH�WKDW�LQIRUPDWLRQ�JDWKHUHG�SXUVXDQW�WR�WKH�
SURJUDP� LV� XVHG� WR� UHYLHZ� DQG� WR� UHYLVH� WKH� SROLFLHV� DQG�
SURFHGXUHV�RI�WKH�$6)� 

 
  $� SURFHVV�� LQFOXGLQJ� D� PHGLFDO� VWDII� SULYLOHJHV� VDQFWLRQ�

SURFHGXUH� ZKLFK� PXVW� EH� FRQGXFWHG� VXEVWDQWLDOO\� LQ� DF�
FRUGDQFH�ZLWK�PHGLFDO� VWDII� E\ODZV�DQG� DSSOLFDEOH� UXOHV��
UHJXODWLRQV��RU�SROLFLHV�RI�WKH�PHGLFDO�VWDII�WKURXJK�ZKLFK�
FUHGHQWLDOV�� SK\VLFDO� DQG� PHQWDO� FDSDFLW\�� SURIHVVLRQDO�
FRQGXFW��DQG�FRPSHWHQFH�LQ�GHOLYHULQJ�KHDOWK�FDUH�VHUYLFHV�
DUH�SHULRGLFDOO\�UHYLHZHG�DV�SDUW�RI�DQ�HYDOXDWLRQ�RI�VWDII�
SULYLOHJHV� 
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  7KH�SHULRGLF�UHYLHZ�RI�WKH�FUHGHQWLDOV��SK\VLFDO�DQG�PHQ�
WDO�FDSDFLW\��DQG�FRPSHWHQFH�LQ�GHOLYHULQJ�KHDOWK�FDUH�VHU�
YLFHV�RI�DOO�SHUVRQV�ZKR�DUH�HPSOR\HG�RU�DVVRFLDWHG�ZLWK�
WKH�$6)� 

 
  $� SURFHGXUH� IRU� WKH� SURPSW� UHVROXWLRQ� RI� JULHYDQFHV� E\�

SDWLHQWV�RU� WKHLU� UHSUHVHQWDWLYHV�UHODWHG� WR�DFFLGHQWV�� LQMX�
ULHV��WUHDWPHQW��DQG�RWKHU�HYHQWV�WKDW�PD\�UHVXOW�LQ�FODLPV�
RI�PHGLFDO�PDOSUDFWLFH� 

 
  7KH�PDLQWHQDQFH�DQG�FRQWLQXRXV�FROOHFWLRQ�RI�LQIRUPDWLRQ�

FRQFHUQLQJ� WKH� $6)¶V� H[SHULHQFH� ZLWK� QHJDWLYH� KHDOWK�
FDUH�RXWFRPHV�DQG� LQFLGHQWV� LQMXULRXV� WR�SDWLHQWV��SDWLHQW�
JULHYDQFHV�� SURIHVVLRQDO� OLDELOLW\� SUHPLXPV�� VHWWOHPHQWV��
DZDUGV��FRVWV� LQFXUUHG�E\� WKH�$6)�IRU�SDWLHQW� LQMXU\�SUH�
YHQWLRQ��DQG�VDIHW\�LPSURYHPHQW�DFWLYLWLHV� 

 
  7KH�PDLQWHQDQFH�RI� UHOHYDQW�DQG�DSSURSULDWH� LQIRUPDWLRQ�

FRQFHUQLQJ� LQGLYLGXDO� SUDFWLWLRQHUV� ZLWKLQ� WKH� SUDFWLWLRQ�
HU¶V�SHUVRQQHO�RU�FUHGHQWLDO�ILOH�PDLQWDLQHG�E\�WKH�$6)� 

 
  (GXFDWLRQ� SURJUDPV� GHDOLQJ� ZLWK� TXDOLW\� LPSURYHPHQW��

SDWLHQW� VDIHW\�� PHGLFDWLRQ� HUURUV�� LQMXU\� SUHYHQWLRQ�� VWDII�
UHVSRQVLELOLW\�WR�UHSRUW�SURIHVVLRQDO�PLVFRQGXFW��WKH�OHJDO�
DVSHFWV� RI� SDWLHQW� FDUH�� LPSURYHG� FRPPXQLFDWLRQ� ZLWK�
SDWLHQWV��DQG�FDXVHV�RI�PDOSUDFWLFH�FODLPV�IRU�VWDII�SHUVRQ�
QHO�HQJDJHG�LQ�SDWLHQW�FDUH�DFWLYLWLHV��DQG 

 
  3ROLFLHV� WR� HQVXUH� FRPSOLDQFH�ZLWK� WKH� UHSRUWLQJ� UHTXLUH�

PHQWV��� 
 
(DFK�TXDOLW\� LPSURYHPHQW�FRPPLWWHH�PXVW��RQ�DW� OHDVW�D�VHPLDQ�
QXDO�EDVLV�� UHSRUW� WR�WKH�PDQDJHPHQW�RI�WKH�$6)��DV�LGHQWLILHG�LQ�
WKH�IDFLOLW\¶V�DSSOLFDWLRQ��LQ�ZKLFK�WKH�FRPPLWWHH�LV�ORFDWHG�����7KH�
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���5&:��������������� 
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UHSRUW�PXVW� UHYLHZ� WKH� TXDOLW\� LPSURYHPHQW� DFWLYLWLHV� FRQGXFWHG�
E\�WKH�FRPPLWWHH��DQG�DQ\�DFWLRQV�WDNHQ�DV�D�UHVXOW�RI�WKRVH�DFWLYL�
WLHV��� 
 
(VWDEOLVKLQJ� DQG� $SSURYLQJ� D� )DFLOLW\� 6DIHW\� DQG� (PHUJHQF\�
7UDLQLQJ�3URJUDP 
 
$Q�$6)�PXVW�KDYH� D� IDFLOLW\� VDIHW\� DQG�HPHUJHQF\� WUDLQLQJ�SUR�
JUDP�����7KH�SURJUDP�PXVW�LQFOXGH�RQ-VLWH�HTXLSPHQW��PHGLFDWLRQ��
DQG� WUDLQHG� SHUVRQQHO� WR� IDFLOLWDWH� KDQGOLQJ� RI� VHUYLFHV� VRXJKW� RU�
SURYLGHG� DQG� WR� IDFLOLWDWH� WKH�PDQDJHPHQW� RI� DQ\�PHGLFDO� HPHU�
JHQF\�WKDW�PD\�DULVH�LQ�FRQQHFWLRQ�ZLWK�VHUYLFHV�VRXJKW�RU�SURYLG�
HG���� � ,W� DOVR�PXVW� LQFOXGH�ZULWWHQ� WUDQVIHU� DJUHHPHQWV�ZLWK� ORFDO�
KRVSLWDOV� OLFHQVHG� XQGHU� FKDSWHU� ������ 5&:�� DSSURYHG� E\� WKH�
$6)¶V�PHGLFDO�VWDII�����,Q�DGGLWLRQ��WKH�SURJUDP�PXVW�D�SURFHGXUDO�
SODQ�IRU�KDQGOLQJ�PHGLFDO�HPHUJHQFLHV�WKDW�PXVW�EH�DYDLODEOH�IRU�
UHYLHZ�GXULQJ�VXUYH\V�DQG�LQVSHFWLRQV��� 
 
5HSRUWLQJ�$GYHUVH�(YHQWV�DQG�&RQGXFWLQJ�5RRW�&DXVH�$QDO\VHV 
 
$Q�$6)�PXVW� UHSRUW� FRQILUPHG� DGYHUVH� KHDOWK� HYHQWV� WR� WKH�'H�
SDUWPHQW� 
 
7KH�$6)�PXVW�QRWLI\�WKH�'HSDUWPHQW�WKDW�DQ�DGYHUVH�KHDOWK�HYHQW�
KDV�RFFXUUHG�ZLWKLQ����KRXUV�RI�FRQILUPDWLRQ�RI�WKH�DGYHUVH�KHDOWK�
HYHQW���� �7KH�QRWLILFDWLRQ�PXVW� LQFOXGH� WKH�QDPH�RI� WKH�$6)�� WKH�
GDWH� WKH�DGYHUVH�HYHQW�ZDV�FRQILUPHG�� WKH� W\SH�RI�DGYHUVH�KHDOWK�
HYHQW��DQG�DQ\�DGGLWLRQDO�FRQWH[WXDO�LQIRUPDWLRQ�WKH�$6)�FKRRVHV�
WR�SURYLGH��� 
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7KH�$6)�PXVW�VXEPLW�D�UHSRUW�WR�WKH�'HSDUWPHQW�ZLWKLQ����GD\V�RI�
WKH� FRQILUPDWLRQ� RI� WKH� DGYHUVH� KHDOWK� HYHQW���� � 7KH� UHSRUW�PXVW�
LQFOXGH� D� URRW� FDXVH� DQDO\VLV� DQG� FRUUHFWLYH� DFWLRQ� SODQ���� � 7KH�
URRW� FDXVH� DQDO\VLV� PXVW� IROORZ� WKH� SURFHGXUHV� DQG� PHWKRGV� RI�
7KH�-RLQW�&RPPLVVLRQ�RU�DQRWKHU�QDWLRQDOO\�UHFRJQL]HG�URRW�FDXVH�
DQDO\VLV� PHWKRGRORJ\� WKH� 'HSDUWPHQW� KDV� IRXQG� DFFHSWDEOH� IRU�
$6)V��� 
 
7KH�URRW�FDXVH�DQDO\VLV�PXVW�LQFOXGH�WKH�IROORZLQJ�LQIRUPDWLRQ� 
 

  7KH�ILQGLQJV�UHJDUGLQJ�WKH�URRW�FDXVH�RI�WKH�DGYHUVH�KHDOWK�
HYHQW� 

 
  7KH�QXPEHU�RI�SDWLHQWV��UHJLVWHUHG�QXUVHV��OLFHQVHG�SUDFWL�

FDO� QXUVHV�� DQG� XQOLFHQVHG� DVVLVWLYH� SHUVRQQHO� SUHVHQW� LQ�
WKH� UHOHYDQW�SDWLHQW�FDUH�XQLW�DW� WKH� WLPH� WKH� UHSRUWHG�DG�
YHUVH�KHDOWK�HYHQW�RFFXUUHG� 

 
  7KH�QXPEHU�RI�QXUVLQJ�SHUVRQQHO�SUHVHQW�DW�WKH�WLPH�RI�WKH�

DGYHUVH� KHDOWK� HYHQW�ZKR� KDYH� EHHQ� VXSSOLHG� E\� WHPSR�
UDU\�VWDIILQJ�DJHQFLHV��LQFOXGLQJ�WUDYHOLQJ�QXUVHV��DQG 

 
  7KH� QXPEHU� RI� QXUVLQJ� SHUVRQQHO�� LI� DQ\�� RQ� WKH� SDWLHQW�

FDUH�XQLW�ZRUNLQJ�EH\RQG� WKHLU� UHJXODUO\� VFKHGXOHG�QXP�
EHU� RI� FRQVHFXWLYH� KRXUV� ZRUNHG� E\� HDFK� VXFK� QXUVLQJ�
SHUVRQQHO�DW�WKH�WLPH�RI�WKH�DGYHUVH�KHDOWK�HYHQW��� 

 
7KH�FRUUHFWLYH�DFWLRQ�SODQ�PXVW�EH�FRQVLVWHQW�ZLWK�WKH�ILQGLQJV�RI�
WKH�URRW�FDXVH�DQDO\VLV�DQG�LQFOXGH� 
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  +RZ�HDFK�ILQGLQJ�ZLOO�EH�DGGUHVVHG�DQG�FRUUHFWHG� 
 
  :KHQ�HDFK�FRUUHFWLRQ�ZLOO�EH�FRPSOHWHG� 
 
  :KR�LV�UHVSRQVLEOH�WR�PDNH�WKH�FRUUHFWLRQV� 
 
  :KDW� DFWLRQ� ZLOO� EH� WDNHQ� WR� SUHYHQW� WKH� DGYHUVH� KHDOWK�

HYHQW�IURP�UHRFFXUULQJ��DQG 
 
  $�PRQLWRULQJ� VFKHGXOH� WR� DVVHVV� WKH� HIIHFWLYHQHVV� RI� WKH�

FRUUHFWLYH�DFWLRQ�SODQ��LQFOXGLQJ�ZKR�LV�UHVSRQVLEOH�IRU�WKH�
PRQLWRULQJ�VFKHGXOH��� 

 
,I�WKH�$6)�GHWHUPLQHV�WKHUH�LV�QR�QHHG�WR�FUHDWH�D�FRUUHFWLYH�DFWLRQ�
SODQ�IRU�D�SDUWLFXODU�DGYHUVH�KHDOWK�HYHQW��WKH�$6)�PXVW�SURYLGH�WR�
WKH�'HSDUWPHQW�D�ZULWWHQ�H[SODQDWLRQ�RI�WKH�UHDVRQV�IRU�QRW�FUHDW�
LQJ�D�FRUUHFWLYH�DFWLRQ�SODQ��� 
 
7KH�$6)�PD\�DPHQG�WKH�QRWLILFDWLRQ�RU�UHSRUW�ZLWKLQ�VL[W\�GD\V�RI�
WKH�VXEPLVVLRQ��� 
 
3URYLGLQJ�D�3DWLHQW�DQG�)DPLO\�*ULHYDQFH�3URFHVV 
 
$Q� $6)�PXVW� PDLQWDLQ� D� FRRUGLQDWHG� TXDOLW\� LPSURYHPHQW� SUR�
JUDP� IRU� WKH� LPSURYHPHQW� RI� WKH� TXDOLW\� RI� KHDOWK� FDUH� VHUYLFHV�
UHQGHUHG�WR�SDWLHQWV�DQG�WKH�LGHQWLILFDWLRQ�DQG�SUHYHQWLRQ�RI�PHGL�
FDO�PDOSUDFWLFH���� �7KH�SURJUDP�PXVW� LQFOXGH�D�SURFHGXUH�IRU�WKH�
SURPSW�UHVROXWLRQ�RI�JULHYDQFHV�E\�SDWLHQWV�RU�WKHLU�UHSUHVHQWDWLYHV�
UHODWHG�WR�DFFLGHQWV��LQMXULHV��WUHDWPHQW��DQG�RWKHU�HYHQWV�WKDW�PD\�
UHVXOW�LQ�FODLPV�RI�PHGLFDO�PDOSUDFWLFH���� 
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/($'(56+,3 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV�GHVFULEH�DQ�$6)�OHDGHUVKLSV¶�UROH�
LQ� DVVXULQJ� FDUH� LV� SURYLGHG� FRQVLVWHQWO\� WKURXJKRXW� WKH�$6)� DF�
FRUGLQJ�WR�SDWLHQW�QHHGV��� 
 
7KH�$6)�OHDGHUV�PXVW� 

 
  ,GHQWLI\�SDWLHQW�FDUH�UHVSRQVLELOLWLHV�IRU�DOO�QXUVLQJ�SHUVRQ�

QHO� 

  $VVXUH� QXUVLQJ� VHUYLFHV� DUH� SURYLGHG� LQ� DFFRUGDQFH�ZLWK�
VWDWH�QXUVH�OLFHQVLQJ�ODZ�DQG�UHFRJQL]HG�VWDQGDUGV�RI�SUDF�
WLFH� 

  $VVXUH�D�UHJLVWHUHG�QXUVH�LV�DYDLODEOH�IRU�HPHUJHQF\�WUHDW�
PHQW�DW�DOO�WLPHV�D�SDWLHQW�LV�SUHVHQW�LQ�WKH�$6)� 

  (VWDEOLVK� DQG� LPSOHPHQW� D� IDFLOLW\-ZLGH� SURFHGXUH� IRU�
GRXEOH-FKHFNLQJ� GUXJV�� ELRORJLFDOV�� DQG� DJHQWV� DV� GHVLJ�
QDWHG�E\�WKH�$6)� 

  (QVXUH�LPPHGLDWH�VWDII�DFFHVV�WR�DQG�DSSURSULDWH�GRVDJHV�
IRU�HPHUJHQF\�GUXJV� 

  5HTXLUH�LQGLYLGXDOV�FRQGXFWLQJ�EXVLQHVV�LQ�WKH�$6)�FRP�
SO\�ZLWK�IDFLOLW\�SROLFLHV�DQG�SURFHGXUHV� 

  3RVW� WKH� FRPSODLQW� KRWOLQH� QRWLFH� DFFRUGLQJ� WR� 5&:�
������������DQG 

 

���:$&����-���-���� 
ϰϯ�³$EXVH´�LV�GHILQHG�DV�DQ�³LQMXU\�RU�VH[XDO�DEXVH�RI�D�SDWLHQW�LQGLFDW�
LQJ�WKH�KHDOWK��ZHOIDUH��DQG�VDIHW\�RI�WKH�SDWLHQW�LV�KDUPHG´��:$&����-
���-��������³3K\VLFDO�DEXVH´�PHDQV�³DFWV�RU�LQFLGHQWV�ZKLFK�PD\�UHVXOW�
LQ�ERGLO\�LQMXU\�RU�GHDWK�´�:$&����-���-�������D����³(PRWLRQDO�DEXVH´�
PHDQV�³WR�LPSRVH�ZLOOIXO�RU�UHFNOHVV�PHQWDO�RU�HPRWLRQDO�DQJXLVK�E\�
WKUHDW��YHUEDO�EHKDYLRU��KDUDVVPHQW��RU�RWKHU�YHUEDO�RU�QRQYHUEDO�DFWLRQV� 
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  $GRSW� DQG� LPSOHPHQW� SROLFLHV� DQG� SURFHGXUHV� WR� UHSRUW�
VXVSHFWHG�DEXVH���ZLWKLQ����KRXUV�WR�ORFDO�SROLFH�RU�DSSUR�
SULDWH� ODZ� HQIRUFHPHQW� DJHQF\� DFFRUGLQJ� WR� 5&:�
������������ 

 
3RVW�&RPSODLQW�+RWOLQH�1RWLFH 
 
$Q�$6)�PXVW�SRVW�LQ�FRQVSLFXRXV�ORFDWLRQV�D�QRWLFH�RI�WKH�'HSDUW�
PHQW¶V�$6)�FRPSODLQW�WROO-IUHH�WHOHSKRQH�QXPEHU�����7KH�IRUP�RI�
WKH�QRWLFH�VKDOO�EH�DSSURYHG�E\�WKH�'HSDUWPHQW��� 
 
$GRSW�DQG�,PSOHPHQW�3ROLFLHV�DQG�3URFHGXUHV�WR�5HSRUW� 
6XVSHFWHG�$EXVH 
 
:KHQ�DQ\�SUDFWLWLRQHU�KDV�UHDVRQDEOH�FDXVH�WR�EHOLHYH�WKDW�D�FKLOG�
KDV�VXIIHUHG�DEXVH�RU�QHJOHFW��KH�RU�VKH�VKDOO�UHSRUW�VXFK�LQFLGHQW��
RU�FDXVH�D�UHSRUW�WR�EH�PDGH��WR�WKH�SURSHU�ODZ�HQIRUFHPHQW�DJHQ�
F\�RU�WR�WKH�'HSDUWPHQW��� 
 
 
 
 
 
 
 
 

ZKLFK�PD\�UHVXOW�LQ�HPRWLRQDO�RU�EHKDYLRUDO�VWUHVV�RU�LQMXU\�´�:$&����-
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3$7,(17�5,*+76�$1'�25*$1,=$7,21$/�(7+,&6 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV�UHTXLUH�DQ�$6)�WR�UHVSHFWLQJ�HYH�
U\�SDWLHQW�DQG�PDLQWDLQ�HWKLFDO�UHODWLRQVKLSV�ZLWK�WKH�SXEOLF��� 
 
$Q�$6)�PXVW� 
 

  $GRSW�DQG�LPSOHPHQW�SROLFLHV�DQG�SURFHGXUHV� WKDW�GHILQH�
HDFK�SDWLHQW¶V�ULJKW�WR� 

  %H�WUHDWHG�DQG�FDUHG�IRU�ZLWK�GLJQLW\�DQG�UHVSHFW� 

  &RQILGHQWLDOLW\��SULYDF\��VHFXULW\��FRPSODLQW�UHVROXWLRQ��
VSLULWXDO�FDUH��DQG�FRPPXQLFDWLRQ��� 

  %H�SURWHFWHG�IURP�DEXVH�DQG�QHJOHFW��� 

  $FFHVV�SURWHFWLYH�VHUYLFHV� 

  &RPSODLQ�DERXW�WKHLU�FDUH�DQG�WUHDWPHQW�ZLWKRXW�IHDU�RI�
UHWULEXWLRQ�RU�GHQLDO�RI�FDUH� 

  7LPHO\�FRPSODLQW�UHVROXWLRQ� 

  %H�LQYROYHG�LQ�DOO�DVSHFWV�RI�WKHLU�FDUH�LQFOXGLQJ� 

  5HIXVLQJ�FDUH�DQG�WUHDWPHQW��DQG 

  5HVROYLQJ�SUREOHPV�ZLWK�FDUH�GHFLVLRQV� 

  %H� LQIRUPHG� RI� XQDQWLFLSDWHG� RXWFRPHV� DFFRUGLQJ� WR�
5&:������������ 

 
���:$&����-���-���� 
���,I�FRPPXQLFDWLRQ�UHVWULFWLRQV�DUH�QHFHVVDU\�IRU�SDWLHQW�FDUH�DQG�VDIHW\��
WKH�IDFLOLW\�PXVW�GRFXPHQW�DQG�H[SODLQ�WKH�UHVWULFWLRQV�WR�WKH�SDWLHQW�DQG�
IDPLO\� 
���8QGHU� WKH� $6)� /LFHQVLQJ� 5HJXODWLRQV�� ³QHJOHFW´� LV� GHILQHG� DV�
³PLVWUHDWPHQW�RU�PDOWUHDWPHQW��D�GLVUHJDUG�RI�FRQVHTXHQFHV�FRQVWLWXWLQJ�
D�FOHDU�DQG�SUHVHQW�GDQJHU�WR�DQ�LQGLYLGXDO�SDWLHQW¶V�KHDOWK��ZHOIDUH��DQG�
VDIHW\�´� :$&� ���-���-��������� ,W� LQFOXGHV� ³SK\VLFDO� QHJOHFW´�� ZKLFK�
PHDQV� ³SK\VLFDO� RU�PDWHULDO� GHSULYDWLRQ�� VXFK� DV� ODFN� RI�PHGLFDO� FDUH��



�� 

 

  %H�LQIRUPHG�DQG�DJUHH�WR�WKHLU�FDUH��DQG 

  )DPLO\�LQSXW�LQ�FDUH�GHFLVLRQV��LQ�FRPSOLDQFH�ZLWK�H[�
LVWLQJ� OHJDO� GLUHFWLYHV� RI� WKH� SDWLHQW� RU� H[LVWLQJ� FRXUW-
LVVXHG�OHJDO�RUGHUV� 

  3URYLGH�HDFK�SDWLHQW�D�ZULWWHQ�VWDWHPHQW�RI�SDWLHQW�ULJKWV� 

  $GRSW� DQG� LPSOHPHQW� SROLFLHV� DQG� SURFHGXUHV� WR� DGGUHVV�
UHVHDUFK��LQYHVWLJDWLRQ��DQG�FOLQLFDO�WULDOV�LQFOXGLQJ� 

  +RZ�WR�DXWKRUL]H�UHVHDUFK� 

  5HTXLUH�VWDII�WR�IROORZ�LQIRUPHG�FRQVHQW�ODZV��DQG 

  1RW�KLQGHULQJ�D�SDWLHQW¶V�DFFHVV�WR�FDUH�LI�D�SDWLHQW�UH�
IXVHV�WR�SDUWLFLSDWH��� 

 
,QIRUPLQJ�3DWLHQWV�RI�8QDQWLFLSDWHG�2XWFRPHV 

$Q�$6)�PXVW�KDYH�LQ�SODFH�SROLFLHV�WR�DVVXUH�WKDW��ZKHQ�DSSURSUL�
DWH�� LQIRUPDWLRQ�DERXW�XQDQWLFLSDWHG�RXWFRPHV� LV�SURYLGHG� WR�SD�
WLHQWV�RU�WKHLU�IDPLOLHV�RU�DQ\�VXUURJDWH�GHFLVLRQ�PDNHUV�����1RWLIL�
FDWLRQV� RI� XQDQWLFLSDWHG� RXWFRPHV� GR� QRW� FRQVWLWXWH� DQ� DFNQRZO�
HGJPHQW�RU�DGPLVVLRQ�RI�OLDELOLW\��QRU�PD\�WKH�IDFW�RI�QRWLILFDWLRQ��
WKH�FRQWHQW�GLVFORVHG��RU�DQ\�DQG�DOO�VWDWHPHQWV��DIILUPDWLRQV��JHV�
WXUHV��RU�FRQGXFW�H[SUHVVLQJ�DSRORJ\�EH�LQWURGXFHG�DV�HYLGHQFH�LQ�
D�FLYLO�DFWLRQ��� 

ODFN�RI�VXSHUYLVLRQ��LQDGHTXDWH�IRRG��FORWKLQJ��RU�FOHDQOLQHVV�´�:$&����
-���-��������E��� � ,W� DOVR� LQFOXGHV� ³HPRWLRQDO� QHJOHFW´�� ZKLFK� PHDQV�
³DFWV�VXFK�DV�UHMHFWLRQ��ODFN�RI�VWLPXODWLRQ��RU�RWKHU�DFWV�WKDW�PD\�UHVXOW�
LQ�HPRWLRQDO�RU�EHKDYLRUDO�SUREOHPV��SK\VLFDO�PDQLIHVWDWLRQV��DQG�GLVRU�
GHUV�´�:$&����-���-��������E�� 
���:$&����-���-���� 
���5&:������������ 
���,G� 



�� 

 

$'9(56(�+($/7+�(9(176�5(3257,1*� 
5(48,5(0(176 
 

7KH�$6)�/LFHQVLQJ�5HJXODWLRQV�UHTXLUH�DQ�$6)�WR�UHSRUW�DGYHUVH�
KHDOWK� HYHQWV� WR� WKH�'HSDUWPHQW� DQG� WR� FRPSO\�ZLWK� WKH� UHTXLUH�
PHQWV�XQGHU�FKDSWHU����-����:$&��� 
 
$Q�³DGYHUVH�KHDOWK�HYHQW´� LV�GHILQHG�DV� WKH� OLVW�RI����VHULRXV�UH�
SRUWDEOH�HYHQWV�XSGDWHG�DQG�DGRSWHG�E\� WKH�1DWLRQDO�4XDOLW\�)R�
UXP�LQ�������LQ�LWV�FRQVHQVXV�UHSRUW�RQ�VHULRXV�UHSRUWDEOH�HYHQWV�LQ�
KHDOWK�FDUH�LQFOXGLQJ�DOO�DSSHQGLFHV�����$PRQJ�WKH�DGYHUVH�HYHQWV�
DUH� FHUWDLQ� VXUJLFDO� RU� LQYDVLYH� SURFHGXUH� HYHQWV�� LQFOXGLQJ� WKH�
IROORZLQJ� 
 

  6XUJHU\� RU� RWKHU� LQYDVLYH� SURFHGXUH� SHUIRUPHG� RQ� WKH�
ZURQJ�VLWH� 

  6XUJHU\� RU� RWKHU� LQYDVLYH� SURFHGXUH� SHUIRUPHG� RQ� WKH�
ZURQJ�SDWLHQW� 

  :URQJ�VXUJLFDO�RU�RWKHU�LQYDVLYH�SURFHGXUH�SHUIRUPHG�RQ�
D�SDWLHQW��DQG 

  8QLQWHQGHG�UHWHQWLRQ�RI�D�IRUHLJQ�REMHFW�LQ�D�SDWLHQW�DIWHU�
VXUJHU\�RU�RWKHU�LQYDVLYH�SURFHGXUH��� 

 
7KH�$6)�PXVW�QRWLI\�WKH�'HSDUWPHQW�WKDW�DQ�DGYHUVH�KHDOWK�HYHQW�
KDV�RFFXUUHG�ZLWKLQ����KRXUV�RI�FRQILUPDWLRQ�RI�WKH�DGYHUVH�KHDOWK�
HYHQW���� �7KH�QRWLILFDWLRQ�PXVW� LQFOXGH� WKH�QDPH�RI� WKH�$6)�� WKH�
GDWH� WKH�DGYHUVH�HYHQW�ZDV�FRQILUPHG�� WKH� W\SH�RI�DGYHUVH�KHDOWK�
HYHQW��DQG�DQ\�DGGLWLRQDO�FRQWH[WXDO�LQIRUPDWLRQ�WKH�$6)�FKRRVHV�
WR�SURYLGH��� 

 
���:$&����-���-���� 
���:$&����-���-������� 
���:$&����-���-������� 
���:$&����-���-������� 
���,G� 



�� 

 

 
7KH�$6)�PXVW�VXEPLW�D�UHSRUW�WR�WKH�'HSDUWPHQW�ZLWKLQ����GD\V�RI�
WKH� FRQILUPDWLRQ� RI� WKH� DGYHUVH� KHDOWK� HYHQW���� � 7KH� UHSRUW�PXVW�
LQFOXGH� D� URRW� FDXVH� DQDO\VLV� DQG� FRUUHFWLYH� DFWLRQ� SODQ���� � 7KH�
URRW� FDXVH� DQDO\VLV� PXVW� IROORZ� WKH� SURFHGXUHV� DQG� PHWKRGV� RI�
7KH�-RLQW�&RPPLVVLRQ�RU�DQRWKHU�QDWLRQDOO\�UHFRJQL]HG�URRW�FDXVH�
DQDO\VLV� PHWKRGRORJ\� WKH� 'HSDUWPHQW� KDV� IRXQG� DFFHSWDEOH� IRU�
$6)V��� 
 
7KH�URRW�FDXVH�DQDO\VLV�PXVW�LQFOXGH�WKH�IROORZLQJ�LQIRUPDWLRQ� 
 

  7KH�ILQGLQJV�UHJDUGLQJ�WKH�URRW�FDXVH�RI�WKH�DGYHUVH�KHDOWK�
HYHQW� 

  7KH�QXPEHU�RI�SDWLHQWV��UHJLVWHUHG�QXUVHV��OLFHQVHG�SUDFWL�
FDO� QXUVHV�� DQG� XQOLFHQVHG� DVVLVWLYH� SHUVRQQHO� SUHVHQW� LQ�
WKH� UHOHYDQW�SDWLHQW� FDUH�XQLW� DW� WKH� WLPH� WKH� UHSRUWHG� DG�
YHUVH�KHDOWK�HYHQW�RFFXUUHG� 

  7KH�QXPEHU�RI�QXUVLQJ�SHUVRQQHO�SUHVHQW�DW�WKH�WLPH�RI�WKH�
DGYHUVH� KHDOWK� HYHQW�ZKR� KDYH� EHHQ� VXSSOLHG� E\� WHPSR�
UDU\�VWDIILQJ�DJHQFLHV��LQFOXGLQJ�WUDYHOLQJ�QXUVHV��DQG 

  7KH� QXPEHU� RI� QXUVLQJ� SHUVRQQHO�� LI� DQ\�� RQ� WKH� SDWLHQW�
FDUH�XQLW�ZRUNLQJ�EH\RQG� WKHLU� UHJXODUO\� VFKHGXOHG�QXP�
EHU� RI� FRQVHFXWLYH� KRXUV� ZRUNHG� E\� HDFK� VXFK� QXUVLQJ�
SHUVRQQHO�DW�WKH�WLPH�RI�WKH�DGYHUVH�KHDOWK�HYHQW��� 

 
7KH�FRUUHFWLYH�DFWLRQ�SODQ�PXVW�EH�FRQVLVWHQW�ZLWK�WKH�ILQGLQJV�RI�
WKH�URRW�FDXVH�DQDO\VLV�DQG�LQFOXGH� 
 

  +RZ�HDFK�ILQGLQJ�ZLOO�EH�DGGUHVVHG�DQG�FRUUHFWHG� 

  :KHQ�HDFK�FRUUHFWLRQ�ZLOO�EH�FRPSOHWHG� 

 
���:$&����-���-������� 
���,G� 
���:$&����-���-�������D�� 
���:$&����-���-�������E�� 



�� 

 

  :KR�LV�UHVSRQVLEOH�WR�PDNH�WKH�FRUUHFWLRQV� 

  :KDW� DFWLRQ� ZLOO� EH� WDNHQ� WR� SUHYHQW� WKH� DGYHUVH� KHDOWK�
HYHQW�IURP�UHRFFXUULQJ��DQG 

  $�PRQLWRULQJ� VFKHGXOH� WR� DVVHVV� WKH� HIIHFWLYHQHVV� RI� WKH�
FRUUHFWLYH�DFWLRQ�SODQ��LQFOXGLQJ�ZKR�LV�UHVSRQVLEOH�IRU�WKH�
PRQLWRULQJ�VFKHGXOH��� 

 
,I�WKH�$6)�GHWHUPLQHV�WKHUH�LV�QR�QHHG�WR�FUHDWH�D�FRUUHFWLYH�DFWLRQ�
SODQ�IRU�D�SDUWLFXODU�DGYHUVH�KHDOWK�HYHQW��WKH�$6)�PXVW�SURYLGH�WR�
WKH�'HSDUWPHQW�D�ZULWWHQ�H[SODQDWLRQ�RI�WKH�UHDVRQV�IRU�QRW�FUHDW�
LQJ�D�FRUUHFWLYH�DFWLRQ�SODQ��� 
 
7KH�$6)�PD\�DPHQG�WKH�QRWLILFDWLRQ�RU�UHSRUW�ZLWKLQ�VL[W\�GD\V�RI�
WKH�VXEPLVVLRQ��� 

 
���:$&����-���-�������F�� 
���:$&����-���-������� 
���:$&����-���-������� 
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0$1$*(0(17�2)�+80$1�5(6285&(6 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV�HQVXUH�WKDW�DQ�$6)�SURYLGHV�FRP�
SHWHQW�VWDII�FRQVLVWHQW�ZLWK�VFRSH�RI�VHUYLFHV��� 
 
$Q�$6)�PXVW� 
 

  &UHDWH� DQG� SHULRGLFDOO\� UHYLHZ� MRE� GHVFULSWLRQV� IRU� DOO�
VWDII� 

  6XSHUYLVH�VWDII�SHUIRUPDQFH�WR�DVVXUH�FRPSHWHQF\� 

  9HULI\� DQG� GRFXPHQW� OLFHQVXUH�� FHUWLILFDWLRQ�� RU� UHJLVWUD�
WLRQ�RI�VWDII� 

  &RPSOHWH�WXEHUFXORVLV�VFUHHQLQJ�IRU�QHZ�DQG�FXUUHQW�HP�
SOR\HHV�FRQVLVWHQW�ZLWK� WKH�*XLGHOLQHV�IRU�3UHYHQWLQJ� WKH�
7UDQVPLVVLRQ� RI� 0\FREDFWHULXP� 7XEHUFXORVLV� LQ�
+HDOWKFDUH� )DFLOLWLHV�� ������ 0RUELGLW\�0RUWDOLW\� :HHNO\�
5HSRUW��00:5��9ROXPH�����'HFHPEHU���������� 

  3URYLGH� LQIHFWLRQ� FRQWURO� LQIRUPDWLRQ� WR� VWDII� XSRQ� KLUH�
DQG�DQQXDOO\�ZKLFK�LQFOXGHV� 

  (GXFDWLRQ�RQ�JHQHUDO�LQIHFWLRQ�FRQWURO�DFFRUGLQJ�WR�FKDS�
WHU� ���-����:$&� EORRG� ERUQH� SDWKRJHQV� H[SRVXUH� FRQ�
WURO��DQG 

  *HQHUDO�DQG�VSHFLILF�LQIHFWLRQ�FRQWURO�PHDVXUHV�UHODWHG�WR�
SDWLHQW�FDUH� 

  (VWDEOLVK� DQG� LPSOHPHQW� DQ� HGXFDWLRQ� SODQ� WKDW� YHULILHV�
VWDII�WUDLQLQJ�RQ�SUHYHQWLRQ��WUDQVPLVVLRQ��DQG�WUHDWPHQW�RI�
KXPDQ� LPPXQRGHILFLHQF\� YLUXV� �+,9�� DQG� DFTXLUHG� LP�
PXQRGHILFLHQF\� V\QGURPH� �$,'6�� FRQVLVWHQW� ZLWK� 5&:�
������������ 

 
���:$&����-���-���� 
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0(',&$/�67$)) 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV�UHTXLUH�GHYHORSPHQW�RI�D�PHGLFDO�
VWDII� VWUXFWXUH�� FRQVLVWHQW� ZLWK� FOLQLFDO� FRPSHWHQFH�� WR� HQVXUH� D�
VDIH�SDWLHQW�FDUH�HQYLURQPHQW��� 
 
7KH�PHGLFDO�VWDII�PXVW� 
 

  %H�DFFRXQWDEOH�WR�WKH�JRYHUQLQJ�ERG\� 

  $GRSW�E\ODZV��UXOHV��UHJXODWLRQV��DQG�RUJDQL]DWLRQDO�VWUXF�
WXUH�LQFOXGLQJ�DQ�DSSRLQWPHQW�DQG�UHDSSRLQWPHQW�SURFHVV� 

  %H�OHJDOO\�DQG�SURIHVVLRQDOO\�TXDOLILHG�IRU�WKH�SRVLWLRQV�WR�
ZKLFK�WKH\�DUH�DSSRLQWHG�DQG�IRU�WKH�SHUIRUPDQFH�RI�SULYL�
OHJHV�LQ�DFFRUGDQFH�ZLWK�UHFRPPHQGDWLRQV�IURP�TXDOLILHG�
PHGLFDO�SHUVRQQHO� 

  3HULRGLFDOO\�UHYLHZ�DQG�UHDSSUDLVH�PHGLFDO�VWDII�SULYLOHJHV�
XVLQJ�SHHU�UHYLHZ�GDWD� 

  3HULRGLFDOO\� UHYLHZ� DQG� DPHQG� WKH� VFRSH� RI� SURFHGXUHV�
SHUIRUPHG�LQ�WKH�$6)� 

  ,I� WKH�$6)� DVVLJQV� SDWLHQW� FDUH� UHVSRQVLELOLWLHV� WR� SUDFWL�
WLRQHUV�RWKHU�WKDQ�SK\VLFLDQV��LW�PXVW�KDYH�HVWDEOLVKHG�SRO�
LFLHV�DQG�SURFHGXUHV��DSSURYHG�E\�WKH�JRYHUQLQJ�ERG\��IRU�
RYHUVHHLQJ�DQG�HYDOXDWLQJ�WKHLU�FOLQLFDO�DFWLYLWLHV��DQG 

  5HSRUW� SUDFWLWLRQHUV� IRU� GLVFLSOLQH� RI� XQSURIHVVLRQDO� FRQ�
GXFW�DFFRUGLQJ�WR�5&:�������������� 

 
7KH�FKLHI�DGPLQLVWUDWRU�RU�H[HFXWLYH�RIILFHU�RI�DQ�$6)�PXVW�UHSRUW�
WR�WKH�'HSDUWPHQW�RI�+HDOWK�ZKHQ�WKH�SUDFWLFH�RI�D�KHDOWK�FDUH�SUR�
YLGHU�OLFHQVHG�E\�D�GLVFLSOLQLQJ�DXWKRULW\�XQGHU�5&:������������
LV�UHVWULFWHG��VXVSHQGHG�� OLPLWHG��RU� WHUPLQDWHG�EDVHG�XSRQ�D�FRQ�

 
���:$&����-���-���� 
���,G� 
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YLFWLRQ��GHWHUPLQDWLRQ��RU�ILQGLQJ�E\�WKH�$6)�WKDW�WKH�SURYLGHU�KDV�
FRPPLWWHG� DQ� DFWLRQ� GHILQHG� DV� XQSURIHVVLRQDO� FRQGXFW� XQGHU�
5&:��������������� �7KH� FKLHI� DGPLQLVWUDWRU�RU� H[HFXWLYH�RIILFHU�
PXVW� DOVR� UHSRUW� DQ\� YROXQWDU\� UHVWULFWLRQ� RU� WHUPLQDWLRQ� RI� WKH�
SUDFWLFH�RI� D�KHDOWK� FDUH�SURYLGHU�ZKLOH� WKH�SURYLGHU� LV� XQGHU� LQ�
YHVWLJDWLRQ� RU� WKH� VXEMHFW� RI� D� SURFHHGLQJ� E\� WKH�$6)� UHJDUGLQJ�
XQSURIHVVLRQDO� FRQGXFW�� RU� LQ� UHWXUQ� IRU� WKH�$6)� QRW� FRQGXFWLQJ�
VXFK�DQ�LQYHVWLJDWLRQ�RU�SURFHHGLQJ�RU�QRW�WDNLQJ�DFWLRQ��� 
 
5HSRUWV�PXVW�EH�PDGH�ZLWKLQ����GD\V�RI�WKH�GDWH�RI���D��D�FRQYLF�
WLRQ��GHWHUPLQDWLRQ��RU�ILQGLQJ�E\�WKH�$6)�WKDW�WKH�KHDOWK�FDUH�SUR�
YLGHU�KDV�FRPPLWWHG�DQ�DFWLRQ�GHILQHG�DV�XQSURIHVVLRQDO�FRQGXFW��
RU��E��DFFHSWDQFH�E\�WKH�$6)�RI�WKH�YROXQWDU\�UHVWULFWLRQ�RU�WHUPL�
QDWLRQ�RI�WKH�SUDFWLFH�RI�D�KHDOWK�FDUH�SURYLGHU��LQFOXGLQJ�KLV�RU�KHU�
YROXQWDU\� UHVLJQDWLRQ��ZKLOH�XQGHU� LQYHVWLJDWLRQ�RU� WKH� VXEMHFW�RI�
SURFHHGLQJV�UHJDUGLQJ�XQSURIHVVLRQDO�FRQGXFW��� 
 
)DLOXUH�RI�DQ�$6)�WR�FRPSO\�ZLWK�5&:������������LV�SXQLVKDEOH�
E\�D�FLYLO�SHQDOW\�XS�WR��������� 
 
$Q�$6)��LWV�FKLHI�DGPLQLVWUDWRU��RU�LWV�H[HFXWLYH�RIILFHU�ZKR�ILOHV�D�
UHSRUW� LV� LPPXQH� IURP� VXLW�� ZKHWKHU� GLUHFW� RU� GHULYDWLYH�� LQ� DQ\�
FLYLO�DFWLRQ�UHODWHG�WR�WKH�ILOLQJ�RU�FRQWHQWV�RI�WKH�UHSRUW��XQOHVV�WKH�
FRQYLFWLRQ��GHWHUPLQDWLRQ��RU� ILQGLQJ� RQ�ZKLFK� WKH� UHSRUW� DQG� LWV�
FRQWHQW�DUH�EDVHG�LV�SURYHQ�WR�QRW�KDYH�EHHQ�PDGH�LQ�JRRG�IDLWK�����
7KH�SUHYDLOLQJ�SDUW\� LQ�DQ\�DFWLRQ�EURXJKW� DOOHJLQJ� WKDW� WKH� FRQ�
YLFWLRQ�� GHWHUPLQDWLRQ�� ILQGLQJ�� RU� UHSRUW� ZDV� QRW� PDGH� LQ� JRRG�
IDLWK�LV�HQWLWOHG�WR�UHFRYHU�WKH�FRVWV�RI�OLWLJDWLRQ��LQFOXGLQJ�UHDVRQ�
DEOH�DWWRUQH\V¶�IHHV��� 
 

 
���5&:��������������� 
���,G� 
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7KH�'HSDUWPHQW�PXVW�IRUZDUG�UHSRUWV�WR�WKH�DSSURSULDWH�GLVFLSOLQ�
LQJ�DXWKRULW\�ZLWKLQ����GD\V�RI� WKH�GDWH� WKH�UHSRUW� LV� UHFHLYHG�E\�
WKH� 'HSDUWPHQW���� � 7KH� 'HSDUWPHQW� PXVW� QRWLI\� WKH� $6)� RI� WKH�
UHVXOWV�RI� WKH�GLVFLSOLQLQJ�DXWKRULW\¶V�FDVH�GLVSRVLWLRQ�–� WKH�GHFL�
VLRQ�ZKHWKHU�WR�LVVXH�D�VWDWHPHQW�RI�FKDUJHV��WDNH�LQIRUPDO�DFWLRQ��
RU�FORVH�WKH�FRPSODLQW�ZLWKRXW�DFWLRQ�DJDLQVW�D�SURYLGHU�–�GHFLVLRQ�
ZLWKLQ����GD\V�DIWHU�WKH�FDVH�GLVSRVLWLRQ� 
 

 
���5&:��������������� 
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0$1$*(0(17�2)�,1)250$7,21 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV� DUH� GHVLJQHG� WR� LPSURYH� SDWLHQW�
RXWFRPHV�DQG�$6)�SHUIRUPDQFH�WKURXJK�REWDLQLQJ��PDQDJLQJ��DQG�
XVH�RI�LQIRUPDWLRQ��� 
 
$Q�$6)�PXVW� 
 

  3URYLGH� PHGLFDO� VWDII�� HPSOR\HHV� DQG� RWKHU� DXWKRUL]HG�
SHUVRQV� ZLWK� DFFHVV� WR� SDWLHQW� LQIRUPDWLRQ� V\VWHPV�� UH�
VRXUFHV��DQG�VHUYLFHV� 

  0DLQWDLQ� FRQILGHQWLDOLW\�� VHFXULW\�� DQG� LQWHJULW\� RI� LQIRU�
PDWLRQ� 

  ,QLWLDWH� DQG� PDLQWDLQ� D� PHGLFDO� UHFRUG� IRU� HYHU\� SDWLHQW�
DVVHVVHG�RU� WUHDWHG� LQFOXGLQJ�D�SURFHVV� WR� UHYLHZ� UHFRUGV�
IRU�FRPSOHWHQHVV��DFFXUDF\��DQG�WLPHOLQHVV� 

  &UHDWH�PHGLFDO�UHFRUGV�WKDW� 

  ,GHQWLI\�WKH�SDWLHQW� 

  +DYH�FOLQLFDO�GDWD�WR�VXSSRUW�WKH�GLDJQRVLV��FRXUVH�DQG�
UHVXOWV�RI�WUHDWPHQW�IRU�WKH�SDWLHQW� 

  +DYH�VLJQHG�FRQVHQW�GRFXPHQWV� 

  3URPRWH�FRQWLQXLW\�RI�FDUH� 

  +DYH� DFFXUDWHO\�ZULWWHQ�� VLJQHG�� GDWHG�� DQG� WLPHG� HQ�
WULHV� 

  ,QGLFDWHV�DXWKHQWLFDWLRQ�DIWHU�WKH�UHFRUG�LV�WUDQVFULEHG� 

  $UH�SURPSWO\� ILOHG�� DFFHVVLEOH�� DQG� UHWDLQHG�DFFRUGLQJ�
WR�IDFLOLW\�SROLF\��DQG 

  ,QFOXGH�YHUEDO�RUGHUV�WKDW�DUH�DFFHSWHG�DQG�WUDQVFULEHG�

 
���:$&����-���-���� 
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E\�TXDOLILHG�SHUVRQQHO� 

  (VWDEOLVK�D� V\VWHPDWLF�PHWKRG� IRU� LGHQWLI\LQJ�HDFK�PHGL�
FDO� UHFRUG�� LGHQWLILFDWLRQ� RI� VHUYLFH� DUHD�� ILOLQJ�� DQG� UH�
WULHYDO�RI�DOO�SDWLHQW¶V�UHFRUGV��DQG 

  $GRSW� DQG� LPSOHPHQW� SROLFLHV� DQG� SURFHGXUHV� WKDW� DG�
GUHVV� 

  :KR�KDV�DFFHVV� WR�DQG�UHOHDVH�RI�FRQILGHQWLDO�PHGLFDO�
UHFRUGV� DFFRUGLQJ� WR� WKH� 8QLIRUP� +HDOWK� &DUH� ,QIRU�
PDWLRQ�$FW��FKDSWHU�������5&:� 

  5HWHQWLRQ�DQG�SUHVHUYDWLRQ�RI�PHGLFDO�UHFRUGV� 

  7UDQVPLWWDO� RI� PHGLFDO� GDWD� WR� HQVXUH� FRQWLQXLW\� RI�
FDUH��DQG 

  ([FOXVLRQ�RI�FOLQLFDO�HYLGHQFH��� IURP� WKH�PHGLFDO� UHF�
RUG��� 

 
���³&OLQLFDO� HYLGHQFH´� PHDQV� HYLGHQFH� XVHG� LQ� GLDJQRVLQJ� D� SDWLHQW¶V�
FRQGLWLRQ�RU�DVVHVVLQJ�D�FOLQLFDO�FRXUVH�DQG�LQFOXGHV��EXW�LV�QRW�OLPLWHG�WR�
;-UD\�ILOPV��GLJLWDO�UHFRUGV��ODERUDWRU\�VOLGHV��WLVVXH�VSHFLPHQV��RU�PHGL�
FDO�SKRWRJUDSKV��:$&����-���-�������� 
���:$&����-���-���� 
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&225',1$7('�48$/,7<�,03529(0(17�352*5$0 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV�DUH�GHVLJQHG�WR�HQVXUH�WKH�HVWDE�
OLVKPHQW� DQG� RQ-JRLQJ�PDLQWHQDQFH� RI� D� FRRUGLQDWHG� TXDOLW\� LP�
SURYHPHQW� SURJUDP���� � 7KH� LQWHQW� LV� WR� LPSURYH� WKH� TXDOLW\� RI�
KHDOWK�FDUH� VHUYLFHV�SURYLGHG� WR�SDWLHQWV� DQG� WR� LGHQWLI\� DQG�SUH�
YHQW�PHGLFDO�PDOSUDFWLFH� 
 
$Q�$6)�PXVW�KDYH�D�IDFLOLW\-ZLGH�DSSURDFK�WR�SURFHVV�GHVLJQ�DQG�
SHUIRUPDQFH�PHDVXUHPHQW��DVVHVVPHQW��DQG�LPSURYLQJ�SDWLHQW�FDUH�
VHUYLFHV�DFFRUGLQJ�WR�5&:������������LQFOXGLQJ� 
 

  $�ZULWWHQ�SHUIRUPDQFH� LPSURYHPHQW�SODQ� WKDW� LV� SHULRGL�
FDOO\�HYDOXDWHG� 

  3HUIRUPDQFH�LPSURYHPHQW�DFWLYLWLHV�WKDW�DUH�LQWHUGLVFLSOL�
QDU\� DQG� LQFOXGH� DW� OHDVW� RQH� PHPEHU� RI� WKH� JRYHUQLQJ�
DXWKRULW\� 

  3ULRULWL]DWLRQ�RI�SHUIRUPDQFH�LPSURYHPHQW�DFWLYLWLHV� 

  ,PSOHPHQWDWLRQ� DQG� PRQLWRULQJ� RI� DFWLRQV� WDNHQ� WR� LP�
SURYH�SHUIRUPDQFH� 

  (GXFDWLRQ� SURJUDPV� GHDOLQJ� ZLWK� SHUIRUPDQFH� LPSURYH�
PHQW��SDWLHQW�VDIHW\��PHGLFDWLRQ�HUURUV�� LQMXU\�SUHYHQWLRQ��
DQG 

  5HYLHZ�RI� VHULRXV�RU�XQDQWLFLSDWHG�SDWLHQW�RXWFRPHV� LQ�D�
WLPHO\�PDQQHU��� 

 
7KH�$6)�PXVW�V\VWHPDWLFDOO\�FROOHFW��PHDVXUH�DQG�DVVHVV�GDWD�RQ�
SURFHVVHV� DQG� RXWFRPHV� UHODWHG� WR� SDWLHQW� FDUH� DQG� RUJDQL]DWLRQ�
IXQFWLRQV�����,W�PXVW�FROOHFW��PHDVXUH�DQG�DVVHVV�GDWD�LQFOXGLQJ��EXW�
QRW�OLPLWHG�WR� 

 
���:$&����-���-���� 
���:$&����-���-������� 
���:$&����-���-������� 



�� 

 

  2SHUDWLYH��RWKHU�LQYDVLYH��DQG�QRQLQYDVLYH�SURFHGXUHV�WKDW�
SODFH�SDWLHQWV�DW�ULVN� 

  ,QIHFWLRQ� UDWHV�� SDWKRJHQ� GLVWULEXWLRQV� DQG� DQWLPLFURELDO�
VXVFHSWLELOLW\�SURILOHV� 

  'HDWK� 

  0HGLFDWLRQ� PDQDJHPHQW� RU� DGPLQLVWUDWLRQ� UHODWHG� WR�
ZURQJ�PHGLFDWLRQ��ZURQJ� GRVH��ZURQJ� WLPH�� QHDU�PLVVHV�
DQG�DQ\�RWKHU�PHGLFDWLRQ�HUURUV�DQG�LQFLGHQWV� 

  ,QMXULHV��IDOOV��UHVWUDLQW�XVH��QHJDWLYH�KHDOWK�RXWFRPHV�DQG�
LQFLGHQWV�LQMXULRXV�WR�SDWLHQWV�LQ�WKH�$6)� 

  $GYHUVH�HYHQWV�DFFRUGLQJ�WR�FKDSWHU����-����:$&� 

  'LVFUHSDQFLHV�RU�SDWWHUQV�EHWZHHQ�SUHRSHUDWLYH� DQG�SRVW�
RSHUDWLYH��LQFOXGLQJ�SDWKRORJLF��GLDJQRVLV��LQFOXGLQJ�SDWK�
RORJLF� UHYLHZ� RI� VSHFLPHQV� UHPRYHG� GXULQJ� VXUJLFDO� RU�
LQYDVLYH�SURFHGXUHV� 

  $GYHUVH�GUXJ�UHDFWLRQV��DV�GHILQHG�E\�WKH�$6)� 

  &RQILUPHG�WUDQVIXVLRQ�UHDFWLRQV� 

  3DWLHQW� JULHYDQFHV�� QHHGV�� H[SHFWDWLRQV�� DQG� VDWLVIDFWLRQ��
DQG 

  4XDOLW\�FRQWURO�DQG�ULVN�PDQDJHPHQW�DFWLYLWLHV��� 

 

 
���:$&����-���-������� 



�� 

 

,1)(&7,21�&21752/�352*5$0 
 
7KH� $6)� /LFHQVLQJ� 5HJXODWLRQV� LGHQWLI\� DQG� UHGXFH� WKH� ULVN� RI�
DFTXLULQJ� DQG� WUDQVPLWWLQJ� LQIHFWLRQV�DQG�FRPPXQLFDEOH�GLVHDVHV�
EHWZHHQ�SDWLHQWV��VWDII��PHGLFDO�VWDII��DQG�YLVLWRUV��� 
 
$Q�$6)�PXVW�GHYHORS��LPSOHPHQW�DQG�PDLQWDLQ�D�ZULWWHQ�LQIHFWLRQ�
FRQWURO�DQG�VXUYHLOODQFH�SURJUDP��� 
 
,W� PXVW� GHVLJQDWH� VWDII� WR� PDQDJH� WKH� DFWLYLWLHV� RI� WKH� LQIHFWLRQ�
FRQWURO� SURJUDP�� DVVXUH� WKH� SURJUDP� FRQIRUPV�ZLWK� SDWLHQW� FDUH�
DQG� VDIHW\� SROLFLHV� DQG� SURFHGXUHV�� DQG� SURYLGH� FRQVXOWDWLRQ� RQ�
WKH�SURJUDP��SROLFLHV�DQG�SURFHGXUHV�WKURXJKRXW�WKH�HQWLUH� IDFLOL�
W\�����7KH�$6)�PXVW�DOVR�HQVXUH�VWDII�PDQDJLQJ�WKH�LQIHFWLRQ�FRQ�
WURO�SURJUDP�KDYH�D�PLQLPXP�RI�WZR�\HDUV¶�H[SHULHQFH�LQ�D�KHDOWK
-UHODWHG�ILHOG�DQG�WUDLQLQJ�LQ�WKH�SULQFLSOHV�DQG�SUDFWLFHV�RI�LQIHF�
WLRQ�FRQWURO��� 
 
7KH� $6)� GHYHORS� DQG� LPSOHPHQW� LQIHFWLRQ� FRQWURO� SROLFLHV� DQG�
SURFHGXUHV�FRQVLVWHQW�ZLWK�WKH�JXLGHOLQHV�RI�WKH�FHQWHUV�IRU�GLVHDVH�
FRQWURO�DQG�SUHYHQWLRQ��&'&������,W�PXVW�DVVXUH�WKH�LQIHFWLRQ�FRQ�
WURO�SROLFLHV�DQG�SURFHGXUHV�DGGUHVV��EXW�DUH�QRW�OLPLWHG�WR�WKH�IRO�
ORZLQJ� 
 

  5RXWLQH� VXUYHLOODQFH�� RXWEUHDN� LQYHVWLJDWLRQV� DQG� LQWHU�
YHQWLRQV�LQFOXGLQJ�SDWKRJHQ�GLVWULEXWLRQV�DQG�DQWLPLFUREL�
DO� VXVFHSWLELOLW\� SURILOHV� FRQVLVWHQW� ZLWK� WKH� ����� &'&�
KHDOWK�FDUH�LQIHFWLRQ�FRQWURO�SUDFWLFHV�DGYLVRU\�FRPPLWWHH�
JXLGHOLQH��0DQDJHPHQW�RI�0XOWLGUXJ-5HVLVWDQW�2UJDQLVPV�
LQ�+HDOWKFDUH�6HWWLQJV� 

 
���:$&����-���-���� 
���:$&����-���-�������� 
���:$&����-���-������� 
���:$&����-���-������� 
���:$&����-���-������� 



�� 

 

  3DWLHQW�FDUH�SUDFWLFHV�LQ�DOO�FOLQLFDO�FDUH�DUHDV� 

  5HFHLSW�� XVH�� GLVSRVDO�� VWHULOL]LQJ��SURFHVVLQJ��RU� UHXVH�RI�
HTXLSPHQW�WR�SUHYHQW�GLVHDVH�WUDQVPLVVLRQ� 

  3UHYHQWLQJ�FURVV�FRQWDPLQDWLRQ�RI�VRLOHG�DQG�FOHDQ� LWHPV�
GXULQJ�VRUWLQJ��SURFHVVLQJ��WUDQVSRUWLQJ��DQG�VWRUDJH� 

  (QYLURQPHQWDO�PDQDJHPHQW�DQG�KRXVHNHHSLQJ�IXQFWLRQV� 

  $SSURYLQJ� DQG� SURSHUO\� XVLQJ� GLVLQIHFWDQWV�� HTXLSPHQW��
DQG�VDQLWDWLRQ�SURFHGXUHV� 

  &OHDQLQJ� DUHDV� XVHG� IRU� VXUJLFDO� SURFHGXUHV� EHIRUH�� EH�
WZHHQ��DQG�DIWHU�XVH� 

  )DFLOLW\-ZLGH�GDLO\�DQG�SHULRGLF�FOHDQLQJ� 

  2FFXSDWLRQDO�KHDOWK�FRQVLVWHQW�ZLWK�FXUUHQW�SUDFWLFH� 

  &ORWKLQJ� 

  7UDIILF�SDWWHUQV� 

  $QWLVHSVLV� 

  +DQGZDVKLQJ� 

  6FUXE�WHFKQLTXH�DQG�VXUJLFDO�SUHSDUDWLRQ� 

  %LRKD]DUGRXV�ZDVWH�PDQDJHPHQW� DFFRUGLQJ� WR� DSSOLFDEOH�
IHGHUDO��VWDWH��DQG�ORFDO�UHJXODWLRQV� 

  %DUULHU��WUDQVPLVVLRQ�DQG�LVRODWLRQ�SUHFDXWLRQV��DQG 

  3KDUPDF\�DQG�WKHUDSHXWLFV��� 
 
,Q� DGGLWLRQ�� WKH�$6)�PXVW� VWDEOLVK� DQG� LPSOHPHQW� D� SODQ� IRU� UH�
SRUWLQJ� FRPPXQLFDEOH� GLVHDVHV� LQFOXGLQJ� FOXVWHU� RU� RXWEUHDNV� RI�

 
���:$&����-���-������� 



�� 

 

SRVWRSHUDWLYH� LQIHFWLRQV� DFFRUGLQJ� WR� FKDSWHU� ���-���� :$&�����
7KH�SODQ�PXVW�DOVR�SURYLGH�IRU�VXUYH\LQJ�DQG� LQYHVWLJDWLQJ�FRP�
PXQLFDEOH�GLVHDVH�RFFXUUHQFHV�LQ�WKH�$6)�FRQVLVWHQW�ZLWK�FKDSWHU�
���-����:$&���� �)LQDOO\�� LW�PXVW�SURYLGH�IRU�FROOHFWLQJ��PHDVXU�
LQJ� DQG� DVVHVVLQJ� GDWD� RQ� LQIHFWLRQ� UDWHV�� SDWKRJHQ� GLVWULEXWLRQV�
DQG�DQWLPLFURELDO�VXVFHSWLELOLW\�SURILOHV��� 
 

 
���:$&����-���-�������D�� 
���:$&����-���-�������E��� 
���:$&����-���-�������F��� 



�� 

 

3+$50$&(87,&$/�6(59,&(6 
 
7KH� $6)� /LFHQVLQJ� 5HJXODWLRQV� DVVXUHV� SDWLHQW� SKDUPDFHXWLFDO�
QHHGV�DUH�PHW�LQ�D�SODQQHG�DQG�RUJDQL]HG�PDQQHU��� 
 
$Q�$6)�PXVW� RQO\� DGPLQLVWHU�� GLVSHQVH� RU� GHOLYHU� OHJHQG� GUXJV�
DQG� FRQWUROOHG� VXEVWDQFHV� WR� SDWLHQWV� UHFHLYLQJ� FDUH� LQ� WKH� IDFLOL�
W\�����,W�PXVW�DVVXUH�GUXJV�GLVSHQVHG�WR�SDWLHQWV�DUH�GLVSHQVHG�DQG�
ODEHOHG� FRQVLVWHQW�ZLWK� WKH� UHTXLUHPHQWV�RI�5&:������������DQG�
FKDSWHUV�������DQG�������5&:��� 
 
7KH�$6)�PXVW� DOVR� HVWDEOLVK� D� SURFHVV� IRU� VHOHFWLQJ�PHGLFDWLRQV�
EDVHG� RQ� HYDOXDWLQJ� WKHLU� UHODWLYH� WKHUDSHXWLF�PHULWV�� VDIHW\�� DQG�
FRVW��� 
 
7KH�$6)�PXVW�GHVLJQDWH�D�SKDUPDFLVW�FRQVXOWDQW�ZKR�LV�OLFHQVHG�
LQ�:DVKLQJWRQ�VWDWH��7KH�SKDUPDFLVW�FRQVXOWDQW�FDQ�EH�HLWKHU�HP�
SOR\HG�RU�FRQWUDFWHG�E\� WKH�IDFLOLW\���� �7KH�SKDUPDFLVW�FRQVXOWDQW�
LV�UHVSRQVLEOH�IRU� 
 

  (VWDEOLVKLQJ�SROLF\�DQG�SURFHGXUHV�UHODWHG�WR� 

  3XUFKDVLQJ�� RUGHULQJ�� VWRULQJ�� FRPSRXQGLQJ�� GHOLYHU�
LQJ�� GLVSHQVLQJ� DQG� DGPLQLVWHULQJ� RI� FRQWUROOHG� VXE�
VWDQFHV�RU�OHJHQG�GUXJV� 

  $VVXULQJ� GUXJV� DUH� VWRUHG�� FRPSRXQGHG�� GHOLYHUHG� RU�
GLVSHQVHG�DFFRUGLQJ� WR�DOO�DSSOLFDEOH�VWDWH�DQG�IHGHUDO�
UXOHV�DQG�UHJXODWLRQV� 

 
���:$&����-���-���� 
���:$&����-���-�������� 
���:$&����-���-������� 
���:$&����-���-������� 
���:$&����-���-������� 
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  0DLQWDLQLQJ� DFFXUDWH� LQYHQWRU\� UHFRUGV� DQG� SDWLHQW�
PHGLFDO� UHFRUGV� UHODWHG� WR� WKH� DGPLQLVWUDWLRQ� RI� FRQ�
WUROOHG�VXEVWDQFHV�DQG�OHJHQG�GUXJV� 

  0DLQWDLQLQJ� DQ\� RWKHU� UHFRUGV� UHTXLUHG� E\� VWDWH� DQG�
IHGHUDO�UHJXODWLRQV� 

  6HFXULW\�RI�OHJHQG�GUXJV�DQG�FRQWUROOHG�VXEVWDQFHV��DQG 

  &RQWUROOLQJ�DFFHVV�WR�FRQWUROOHG�VXEVWDQFHV�DQG�OHJHQG�
GUXJV� 

  (VWDEOLVKLQJ� D� SURFHVV� IRU� FRPSOHWLQJ� DOO� IRUPV� IRU� WKH�
SXUFKDVH� DQG� RUGHU� RI� OHJHQG� GUXJV� DQG� FRQWUROOHG� VXE�
VWDQFHV��DQG 

  (VWDEOLVKLQJ� D�PHWKRG� IRU� YHULI\LQJ� UHFHLSW� RI� DOO� OHJHQG�
GUXJV�DQG�FRQWUROOHG�VXEVWDQFHV�SXUFKDVHG�DQG�RUGHUHG�E\�
WKH�$6)��� 

 
 
 

 
���:$&����-���-������� 
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3$7,(17�&$5(�6(59,&(6 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV�JXLGH� WKH�GHYHORSPHQW�RI�D�SODQ�
IRU�SDWLHQW�FDUH�����7KH�$6)�DFFRPSOLVKHV�WKLV�E\�VXSHUYLVLQJ�VWDII�
DQG�E\�HVWDEOLVKLQJ��PRQLWRULQJ��DQG�HQIRUFLQJ�SROLFLHV�DQG�SURFH�
GXUHV� WKDW�GHILQH� DQG�RXWOLQH� WKH�XVH�RI�PDWHULDOV�� UHVRXUFHV��DQG�
SURPRWH�WKH�GHOLYHU\�RI�FDUH�� 
 
$Q�$6)�PXVW�SURYLGH�SHUVRQQHO��VSDFH��HTXLSPHQW��UHIHUHQFH�PD�
WHULDOV�� WUDLQLQJ�� DQG� VXSSOLHV� IRU� WKH� DSSURSULDWH� FDUH� DQG� WUHDW�
PHQW�RI�SDWLHQWV���� 
 
,W� DOVR�PXVW� KDYH� D� UHJLVWHUHG� QXUVH� DYDLODEOH� IRU� FRQVXOWDWLRQ� LQ�
WKH�$6)�DW�DOO�WLPHV�SDWLHQWV�DUH�SUHVHQW���� 
 
7KH�$6)� DOVR�PXVW� DGRSW�� LPSOHPHQW�� UHYLHZ� DQG� UHYLVH� SDWLHQW�
FDUH�SROLFLHV�DQG�SURFHGXUHV�GHVLJQHG�WR�JXLGH�VWDII�WKDW�DGGUHVV� 
 

  &ULWHULD�IRU�SDWLHQW�DGPLVVLRQ� 

  5HOLDEOH� PHWKRG� IRU� SHUVRQDO� LGHQWLILFDWLRQ� RI� HDFK� SD�
WLHQW� 

  &RQGLWLRQV� WKDW� UHTXLUH� SDWLHQW� WUDQVIHU� WR� RXWVLGH� IDFLOL�
WLHV� 

  3DWLHQW�VDIHW\�PHDVXUHV� 

  6WDII�DFFHVV�WR�SDWLHQW�FDUH�DUHDV� 

  8VH�RI�SK\VLFDO�DQG�FKHPLFDO�UHVWUDLQWV�RU�VHFOXVLRQ�FRQ�
VLVWHQW�ZLWK�&�)�5��������� 

 
���:$&����-���-���� 
����:$&����-���-������� 
����:$&����-���-������� 
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  8VH� RI� SUHHVWDEOLVKHG� SDWLHQW� FDUH� JXLGHOLQHV� RU� SURWR�
FROV�����:KHQ�XVHG��WKHVH�PXVW�EH�GRFXPHQWHG�LQ�WKH�PHG�
LFDO�UHFRUG�DQG�EH�SUHDSSURYHG�RU�DXWKHQWLFDWHG�E\�DQ�DX�
WKRUL]HG� SUDFWLWLRQHU� RU� DGYDQFHG� UHJLVWHUHG� QXUVH� SUDFWL�
WLRQHU� 

  &DUH� DQG� KDQGOLQJ� RI� SDWLHQWV� ZKRVH� FRQGLWLRQ� UHTXLUH�
VSHFLDO�PHGLFDO�FRQVLGHUDWLRQ� 

  3UHSDUDWLRQ� DQG� DGPLQLVWUDWLRQ� RI� EORRG� DQG� EORRG� SURG�
XFWV��DQG 

  'LVFKDUJH�SODQQLQJ���� 
 
7KH�$6)�PXVW�KDYH�D�V\VWHP�WR�SODQ�DQG�GRFXPHQW�FDUH�LQ�DQ�LQ�
WHUGLVFLSOLQDU\�PDQQHU����� � 7KLV�PXVW� LQFOXGH� GHYHORSPHQW� RI� DQ�
LQGLYLGXDOL]HG� SDWLHQW� SODQ� RI� FDUH�� EDVHG� RQ� DQ� LQLWLDO� DVVHVV�
PHQW����� � ,Q� DGGLWLRQ�� LW� PXVW� LQFOXGH� DQ� DVVHVVPHQW� IRU� ULVN� RI�
IDOOV��VNLQ�FRQGLWLRQ��SUHVVXUH�XOFHUV��SDLQ��PHGLFDWLRQ�XVH�� WKHUD�
SHXWLF�HIIHFWV�DQG�VLGH�RU�DGYHUVH�HIIHFWV���� 
 
7KH� $6)� PXVW� FRPSOHWH� DQG� GRFXPHQW� DQ� LQLWLDO� DVVHVVPHQW� RI�
HDFK� SDWLHQW¶V� SK\VLFDO� FRQGLWLRQ�� HPRWLRQDO�� DQG� VRFLDO� QHHGV� LQ�
WKH�PHGLFDO�UHFRUG������7KH�LQLWLDO�DVVHVVPHQW�LQFOXGHV� 
 

  'HSHQGHQW� XSRQ� WKH� SURFHGXUH� DQG� WKH� ULVN� RI� KDUP� RU�
LQMXU\��D�SDWLHQW�KLVWRU\�DQG�SK\VLFDO�DVVHVVPHQW�LQFOXGLQJ�
EXW�QRW�OLPLWHG�WR�IDOOV��PHQWDO�VWDWXV�DQG�VNLQ�FRQGLWLRQ� 

  &XUUHQW�QHHGV� 

  1HHG�IRU�GLVFKDUJH�SODQQLQJ� 

 
����³3URWRFROV´�PHDQV�³D�ZULWWHQ�RU�HOHFWURQLFDOO\�UHFRUGHG�GHVFULSWLRQV�
RI�DFWLRQV�DQG�LQWHUYHQWLRQV�IRU�LPSOHPHQWDWLRQ�E\�GHVLJQDWHG�DPEXODWR�
U\�VXUJLFDO�IDFLOLW\�VWDII�XQGHU�GHILQHG�FLUFXPVWDQFHV�UHFRUGHG�LQ�SROLF\�
DQG�SURFHGXUH�´�:$&����-���-��������� 
����:$&����-���-�������� 
����:$&����-���-������� 
 



�� 

 

  :KHQ�WUHDWLQJ�SHGLDWULF�SDWLHQWV��WKH�LPPXQL]DWLRQ�VWDWXV� 

  3K\VLFDO�H[DPLQDWLRQ��LI�ZLWKLQ�WKLUW\�GD\V�SULRU�WR�DGPLV�
VLRQ��DQG�XSGDWHG�DV�QHHGHG�LI�SDWLHQW�VWDWXV�KDV�FKDQJHG��
DQG 

  'LVFKDUJH� SODQV� ZKHQ� DSSURSULDWH�� FRRUGLQDWHG� ZLWK� SD�
WLHQW��IDPLO\�RU�FDUHJLYHU�DQG�UHFHLYLQJ�DJHQF\��ZKHQ�QHF�
HVVDU\���� 

 
 
 

 

����,G��³$VVHVVPHQW´�PHDQV��L��WKH�V\VWHPDWLF�FROOHFWLRQ�DQG�UHYLHZ�RI�
SDWLHQW-VSHFLILF�GDWD���LL��$�SURFHVV�IRU�REWDLQLQJ�DSSURSULDWH�DQG�QHFHV�
VDU\�LQIRUPDWLRQ�DERXW�LQGLYLGXDOV�VHHNLQJ�HQWU\�LQWR�WKH�DPEXODWRU\�
VXUJLFDO�IDFLOLW\�RU�VHUYLFH��DQG��LLL��LQIRUPDWLRQ�XVHG�WR�PDWFK�DQ�LQGL�
YLGXDO�ZLWK�DQ�DSSURSULDWH�VHWWLQJ�RU�LQWHUYHQWLRQ��:$&����-���-���������
7KH�DVVHVVPHQW�LV�EDVHG�RQ�WKH�SDWLHQW¶V�GLDJQRVLV��FDUH�VHWWLQJ��GHVLUH�
IRU�FDUH��UHVSRQVH�WR�DQ\�SUHYLRXV�WUHDWPHQW��FRQVHQW�WR�WUHDWPHQW��DQG�
HGXFDWLRQ�QHHGV��,G�� � 
����,G� 
����:$&����-���-������� 
����,G� 
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685*,&$/�6(59,&(6 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV�JXLGH�WKH�GHYHORSPHQW�DQG�PDQ�
DJHPHQW�RI�VXUJLFDO�VHUYLFHV���� 
 
$Q�$6)�PXVW�DGRSW�DQG�LPSOHPHQW�SROLFLHV�DQG�SURFHGXUHV�WKDW� 
 

  ,GHQWLI\�DUHDV�ZKHUH�VXUJHU\�DQG�LQYDVLYH�SURFHGXUHV�PD\�
EH�SHUIRUPHG� 

  'HILQH� VWDII� DFFHVV� WR� DUHDV� ZKHUH� VXUJHU\� DQG� LQYDVLYH�
SURFHGXUHV�DUH�SHUIRUPHG� 

  ,GHQWLI\�SUDFWLWLRQHU�DQG�DGYDQFHG�UHJLVWHUHG�QXUVH�SUDFWL�
WLRQHU¶V�SULYLOHJHV�IRU�RSHUDWLQJ�URRP�VWDII��DQG 

  'HILQH�VWDII�TXDOLILFDWLRQV�DQG�RYHUVLJKW���� 
 
7KH�$6)�PXVW� XVH� IDFLOLW\� SROLFLHV� DQG� SURFHGXUHV�ZKLFK� GHILQH�
VWDQGDUGV� RI� FDUH����� � $PRQJ� WKHVH�� WKH� $6)� PXVW� LPSOHPHQW� D�
V\VWHP� WR� LGHQWLI\� DQG� LQGLFDWH� WKH� FRUUHFW� VXUJLFDO� VLWH� SULRU� WR�
EHJLQQLQJ�D�VXUJLFDO�SURFHGXUH���� 
 
7KH�$6)�PXVW� SURYLGH� HPHUJHQF\� HTXLSPHQW�� VXSSOLHV�� DQG� VHU�
YLFHV�WR�VXUJLFDO�DQG�LQYDVLYH�DUHDV������,W�DOVR�PXVW�SURYLGH�VHSD�
UDWH�UHIULJHUDWHG�VWRUDJH�HTXLSPHQW�ZLWK�WHPSHUDWXUH�DODUPV��ZKHQ�
EORRG�LV�VWRUHG�LQ�WKH�VXUJLFDO�GHSDUWPHQW���� 
 
7KH�$6)�PXVW�DVVXUH�D�UHJLVWHUHG�QXUVH�TXDOLILHG�E\�WUDLQLQJ�DQG�
H[SHULHQFH� IXQFWLRQV� DV� WKH� FLUFXODWLQJ� QXUVH� LQ� HYHU\� RSHUDWLQJ�
URRP�ZKHQHYHU�GHHS�VHGDWLRQ�RU�JHQHUDO�DQHVWKHVLD�DUH�XVHG�GXU�
LQJ�VXUJLFDO�SURFHGXUHV���� 
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$1(67+(6,$�6(59,&(6 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV� JXLGH� WKH�PDQDJHPHQW� DQG� FDUH�
RI�SDWLHQWV�UHFHLYLQJ�DQHVWKHVLD�DQG�VHGDWLRQ���� 
 
$Q�$6)�PXVW�DGRSW�DQG�LPSOHPHQW�SROLFLHV�DQG�SURFHGXUHV�WKDW� 
 

  ,GHQWLI\� WKH� W\SHV�RI�DQHVWKHVLD�DQG�VHGDWLRQ� WKDW�PD\�EH�
XVHG� 

  ,GHQWLI\�DUHDV�ZKHUH�HDFK�W\SH�RI�DQHVWKHVLD�DQG�VHGDWLRQ�
PD\�EH�XVHG��DQG 

  'HILQH� WKH�VWDII�TXDOLILFDWLRQV� DQG�RYHUVLJKW� IRU� DGPLQLV�
WHULQJ� HDFK� W\SH� RI� DQHVWKHVLD� DQG� VHGDWLRQ� XVHG� LQ� WKH�
IDFLOLW\���� 

 
7KH�$6)�XVH�IDFLOLW\�SROLFLHV�DQG�SURFHGXUHV�ZKLFK�GHILQH�VWDQG�
DUGV�RI�FDUH���� 
 
7KH�$6)�DVVXUH� HPHUJHQF\�HTXLSPHQW�� VXSSOLHV� DQG�VHUYLFHV�DUH�
LPPHGLDWHO\�DYDLODEOH�LQ�DOO�DUHDV�ZKHUH�DQHVWKHVLD�LV�XVHG���� 
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5(&29(5<�&$5( 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV�JXLGH�WKH�PDQDJHPHQW�RI�SDWLHQWV�
UHFRYHULQJ�IURP�DQHVWKHVLD�DQG�VHGDWLRQ���� 
 
$Q�$6)�PXVW� DGRSW� DQG� LPSOHPHQW� SROLFLHV� DQG� SURFHGXUHV� WKDW�
GHILQH�WKH�TXDOLILFDWLRQV�DQG�RYHUVLJKW�RI�VWDII�GHOLYHULQJ�UHFRYHU\�
VHUYLFHV���� 
 
7KH� $6)� PXVW� DVVXUH� D� SK\VLFLDQ� RU� DGYDQFHG� UHJLVWHUHG� QXUVH�
SUDFWLWLRQHU�FDSDEOH�RI�PDQDJLQJ�FRPSOLFDWLRQV�DQG�SURYLGLQJ�FDU�
GLRSXOPRQDU\� UHVXVFLWDWLRQ� LV� LPPHGLDWHO\� DYDLODEOH� IRU� SDWLHQWV�
UHFRYHULQJ� IURP� DQHVWKHVLD����� � ,W� PXVW� DOVR� DVVXUH� D� UHJLVWHUHG�
QXUVH� WUDLQHG� DQG� FXUUHQW� LQ� DGYDQFHG� FDUGLDF� OLIH� VXSSRUW�
PHDVXUHV� LV� LPPHGLDWHO\� DYDLODEOH� IRU� SDWLHQWV� UHFRYHULQJ� IURP�
DQHVWKHVLD���� 
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(0(5*(1&<�6(59,&(6 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV� JXLGH� WKH�PDQDJHPHQW� DQG� FDUH�
RI�SDWLHQWV�UHFHLYLQJ�HPHUJHQF\�VHUYLFHV���� 
 
$Q�$6)�PXVW� GHYHORS�� LPSOHPHQW� DQG�PDLQWDLQ� D� IDFLOLW\� VDIHW\�
DQG�HPHUJHQF\�WUDLQLQJ�SURJUDP�WKDW�LQFOXGHV� 
 

  2Q-VLWH� HTXLSPHQW�� PHGLFDWLRQ� DQG� WUDLQHG� SHUVRQQHO� WR�
PDQDJH� DQ\�PHGLFDO� HPHUJHQF\� WKDW�PD\� DULVH� IURP� WKH�
VHUYLFHV�SURYLGHG�RU�VRXJKW� 

  $� ZULWWHQ� DQG� VLJQHG� WUDQVIHU� DJUHHPHQW���� ZLWK� RQH� RU�
PRUH�ORFDO�KRVSLWDOV�WKDW�KDV�EHHQ�DSSURYHG�E\�WKH�$6)¶V�
PHGLFDO�VWDII� 

  3ROLFLHV�DQG�D�SURFHGXUDO�SODQ�IRU�KDQGOLQJ�PHGLFDO�HPHU�
JHQFLHV��DQG 

  'HILQH�WKH�TXDOLILFDWLRQV�DQG�RYHUVLJKW�RI�VWDII�GHOLYHULQJ�
HPHUJHQF\�FDUH�VHUYLFHV���� 

 
7KH� $6)� PXVW� DVVXUH� DW� OHDVW� RQH� UHJLVWHUHG� QXUVH� VNLOOHG� DQG�
WUDLQHG�LQ�HPHUJHQF\�FDUH�VHUYLFHV�RQ�GXW\�DQG� LQ� WKH�$6)�DW�DOO�
WLPHV�D�SDWLHQW�LV�SUHVHQW��ZKR�LV�LPPHGLDWHO\�DYDLODEOH�WR�SURYLGH�
FDUH�DQG�WUDLQHG�DQG�FXUUHQW�LQ�DGYDQFHG�FDUGLDF�OLIH�VXSSRUW���� 
 
7KH� $6)� PXVW� DVVXUH� FRPPXQLFDWLRQ� ZLWK� DJHQFLHV� DQG� KHDOWK�
FDUH�SURYLGHUV�DV�LQGLFDWHG�E\�SDWLHQW�FRQGLWLRQ���� 
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,W� DOVR� PXVW� DVVXUH� HPHUJHQF\� HTXLSPHQW�� VXSSOLHV� DQG� VHUYLFHV�
QHFHVVDU\� WR� PHHW� WKH� QHHGV� RI� SDWLHQWV� DUH� LPPHGLDWHO\� DYDLOD�
EOH���� 
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0$1$*(0(17�2)�(19,5210(17�)25�&$5( 
 
7KH�$6)�/LFHQVLQJ�5HJXODWLRQV�VHW�IRUWK�UHTXLUHPHQWV�WR�PDQDJH�
HQYLURQPHQWDO� KD]DUGV� DQG� ULVNV�� SUHYHQW� DFFLGHQWV� DQG� LQMXULHV��
DQG�PDLQWDLQ�VDIH�FRQGLWLRQV�IRU�SDWLHQWV��YLVLWRUV��DQG�VWDII���� 
 
$Q�$6)�PXVW�FUHDWH�DQG�IROORZ�DQ�HQYLURQPHQW�RI�FDUH�PDQDJH�
PHQW�SODQ�WKDW�DGGUHVVHV�VDIHW\��VHFXULW\��KD]DUGRXV�PDWHULDOV�DQG�
ZDVWH�� HPHUJHQF\� SUHSDUHGQHVV�� ILUH� VDIHW\�� PHGLFDO� HTXLSPHQW��
XWLOLW\�V\VWHPV�DQG�SK\VLFDO�HQYLURQPHQW���� 
 
$Q�$6)�PXVW� DVVXUH� WKH� HQYLURQPHQW� RI� FDUH�PDQDJHPHQW� SODQ�
FRQWDLQV�WKH�IROORZLQJ�LWHPV� 

 
6DIHW\ 

  3ROLFLHV� DQG� SURFHGXUHV� RQ� VDIHW\-UHODWHG� LVVXHV� VXFK� DV�
EXW�QRW�OLPLWHG�WR�SK\VLFDO�KD]DUGV�DQG�LQMXU\�SUHYHQWLRQ� 

  0HWKRG� WR�HGXFDWH� DQG�SHULRGLFDOO\� UHYLHZ�ZLWK� VWDII� WKH�
VDIHW\�SROLFLHV�DQG�SURFHGXUHV� 

  3URFHVV� WR� LQYHVWLJDWH�� FRUUHFW� DQG� UHSRUW� VDIHW\-UHODWHG�
LQFLGHQWV��DQG 

  3URFHVV�WR�NHHS�WKH�SK\VLFDO�HQYLURQPHQW�IUHH�RI�KD]DUGV� 
 
6HFXULW\ 

  3ROLFLHV� DQG� SURFHGXUHV� WR� SURWHFW� SDWLHQWV�� YLVLWRUV�� DQG�
VWDII�ZKLOH�LQ�WKH�IDFLOLW\�LQFOXGLQJ�SUHYHQWLQJ�SDWLHQW�DE�
GXFWLRQ� 

  0HWKRG� WR� HGXFDWH� DQG� SHULRGLFDOO\� UHYLHZ� VHFXULW\� SROL�
FLHV�DQG�SURFHGXUHV�ZLWK�VWDII��DQG 

  :KHQ�WKH�IDFLOLW\�KDV�VHFXULW\�VWDII��WUDLQ�WKH�VHFXULW\�VWDII�
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WR� D� OHYHO� RI� VNLOO� DQG� FRPSHWHQF\� IRU� WKHLU� DVVLJQHG� UH�
VSRQVLELOLW\� 

 
+D]DUGRXV�0DWHULDOV�DQG�:DVWH 

  (VWDEOLVK�DQG�LPSOHPHQW�D�SURJUDP�WR�VDIHO\�FRQWURO�KD]�
DUGRXV�PDWHULDOV�DQG�ZDVWH�DFFRUGLQJ�WR�IHGHUDO��VWDWH��DQG�
ORFDO�UHJXODWLRQV� 

  3URYLGH� VSDFH� DQG� HTXLSPHQW� IRU� VDIH� KDQGOLQJ� DQG� VWRU�
DJH�RI�KD]DUGRXV�PDWHULDOV�DQG�ZDVWH� 

  3URFHVV� WR� LQYHVWLJDWH� DOO� KD]DUGRXV� PDWHULDO� RU� ZDVWH�
VSLOOV�� H[SRVXUHV�� DQG� RWKHU� LQFLGHQWV�� DQG� UHSRUW� DV� UH�
TXLUHG�WR�DSSURSULDWH�DXWKRULW\��DQG 

  0HWKRG�WR�HGXFDWH�VWDII�RQ�KD]DUGRXV�PDWHULDOV�DQG�ZDVWH�
SROLFLHV�DQG�SURFHGXUHV� 

 
(PHUJHQF\�3UHSDUHGQHVV 

  (VWDEOLVK�� LPSOHPHQW� DQG� SHULRGLFDOO\� UHYLHZ� D� GLVDVWHU�
SODQ� IRU� LQWHUQDO� DQG� H[WHUQDO� GLVDVWHUV� WKDW� LV� VSHFLILF� WR�
WKH�IDFLOLW\�DQG�FRPPXQLW\� 

  3URFHVV�WR�HGXFDWH�DQG�WUDLQ�VWDII�RQ�WKH�GLVDVWHU�SODQ� 

  3URFHVV�WR�SHULRGLFDOO\�FRQGXFW�GULOOV�WR�WHVW�WKH�SODQ� 
 
)LUH�6DIHW\ 

  3ROLFLHV� DQG� SURFHGXUHV� RQ� ILUH� SUHYHQWLRQ� DQG� HPHUJHQ�
FLHV�LQFOXGLQJ�DQ�HYDFXDWLRQ�SODQ��DQG 

  3URFHVV�WR�RULHQW��HGXFDWH��DQG�FRQGXFW�GULOOV�ZLWK�VWDII�ILUH�
SUHYHQWLRQ��HPHUJHQF\�DQG�HYDFXDWLRQ�SROLFLHV�DQG�SURFH�
GXUHV� 

 
0HGLFDO�(TXLSPHQW 

  0HWKRG� WR� RSHUDWH� DQG� PDLQWDLQ� PHGLFDO� HTXLSPHQW�
SURSHUO\�� VDIHO\� DQG� DFFRUGLQJ� WR�PDQXIDFWXUHU¶V� UHFRP�
PHQGDWLRQV� 
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  3HUIRUP�DQG�GRFXPHQW�SUHYHQWLYH�PDLQWHQDQFH��DQG 

  3URFHVV� WR� LQYHVWLJDWH�� UHSRUW�� DQG�HYDOXDWH�SURFHGXUHV� LQ�
UHVSRQVH�WR�HTXLSPHQW�IDLOXUHV� 
 

8WLOLW\�6\VWHPV 

  3ROLFLHV�DQG�SURFHGXUHV�WR�RSHUDWH�DQG�PDLQWDLQ�D�VDIH�DQG�
FRPIRUWDEOH�HQYLURQPHQW��DQG 

  3URFHVV� WR� LQYHVWLJDWH� DQG� HYDOXDWH� XWLOLW\� V\VWHPV� SURE�
OHPV��IDLOXUHV��RU�XVHU�HUURUV�DQG�UHSRUW�LQFLGHQWV� 

 
3K\VLFDO�(QYLURQPHQW 

  3URFHVV�WR�NHHS�WKH�SK\VLFDO�HQYLURQPHQW�FOHDQ�LQFOXGLQJ�
FOHDQLQJ�WKH�RSHUDWLQJ�URRP�EHWZHHQ�VXUJLFDO�SURFHGXUHV� 

  3URYLGH�KRW�DQG�FROG�UXQQLQJ�ZDWHU�XQGHU�SUHVVXUH� 

  $VVXUH�KRW�ZDWHU�IRU�KDQGZDVKLQJ�GRHV�QRW�H[FHHG�����)� 

  $VVXUH�FURVV�FRQQHFWLRQ�FRQWUROV�PHHW�WKH�UHTXLUHPHQWV�RI�
WKH�VWDWH�SOXPELQJ�FRGH��DQG 

  2SHUDWH�DQG�PDLQWDLQ�YHQWLODWLRQ�WR�SUHYHQW�REMHFWLRQDEOH�
RGRUV�DQG�H[FHVVLYH�FRQGHQVDWLRQ���� 
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